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HP Certified Professionals.
Get IT Right the First Time.

As of March 1, 2009, the HP Certified
Professional Program Office began to publish
a certification data sheet for each new or
updated certification released after that date.
This document contains the current collection
of certification data sheets. As new data
sheets are created and added to The
Learning Center, they will be added to this
document. (Note that there are data sheets
for a few & but not all 8 popular certifications
that existed prior to March 2009.)

Certification data sheets are for overview
purposes only. If you are planning to attain
a certification, you should always consult he
Learning Center for the most accurate and
up-to-date information about certification
prerequisites, requirements and
recommended training. The data sheet for a
specific certification can be found in the

0 At t ac h me of thescértifieatioa within
The Learning Center.
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASP0 HP Partner Fundamentals [2010]

Availability: 15 May 2009

Overview:

This certification is only for HP channel partners and internal Hppersonnel. The certification validates that the sale
professional has been formally introduced to HP products as well as to the Partner and Certification programs. The
knowledge imparted through the training is intended to help the partner take advantag of the resources available

to him to sell HP solutions.

Target Audience

This certification is aimed atHP sales partners and partner owners.

Prerequisite:

None

Core Requirement
Exam HRE27: HP Partner Fundamentals 2010

Recommended Traiing :

For the Americas:

Course # 00109595: Partner Fundamentals 2010 - Americas
Delivery Format: Web -based training (WBT)

Typical Duration: 5 hours

For Europe, Middle East, Africa:

Offering # 00109556: Partner Fundamentals 2010 - Europe,
Middle East, Africa

Delivery Format: Web-based training (WBT)
Typical Duration: 3 hours
(Training and exam available in six languages.)

For the Asia/Pacific/Japan:

Course # 00109596: Partner Fundamentals 2010 & Asia
Pacific, Japan

Delivery Format: Web -based training (WBT)
Typical Duration: 4 hours



Why earn this certification:

This certification and the associated training will help the sales professional in his role of selling HP products and
solutions. The candidate for certification should have the skills and ikowledge to:

Understandthe value of the Preferredand Elite (or Specialized) programsto customers.

Know how to access further information on therelevant regional Partner Program.

Know how to position HPO&s Busi nesistangiblebusinessteras e g i

> > > >

Know how to access compensation and benefit opportunities and incentives to maximize ROI for customet
and his own organization.

Know how to leverage the power of the HP partner portal
Recognize that 0 stedlihatoughecomomicalimatee 6 i s cri
Know how to position the competitive strengths of HP solutions.

Articulate the Value of Trained and Certified Staff to the EndJser Customers.

> > > > >

Recognize the personal benefits of the HP cross portfolio Channel certificatioprogram.

Superseded certification and upgrade path:

This [2010] certification replaces the ASP6 HP Partner Fundamentals [2009] certification. Because of the new
content in the training course and the numerous updates in th@roducts and programs, there is no upgrade path
from the [2009] version to the [2010] version of the certification. All candidates for the [2010] certification should
complete the new training and must complete the exam HPE27.

Next level of certification:

This certifications a st epping stone to other HP sales certifi
certification.

Notes:

This data sheet was last updatedll August2009. The information presented here is for planning purposes only.
For the most accura¢ and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]




Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ ASPd HP ProLiant Server Solutions [2010]
Availability: 04 January 2010

Overview:

This salescertification is designed to familiarize the sales professional withsolutions based onHP ProLiant
ML/DL/BL serversand the strategies for selling them.

Target Audience:

This certification is for HP channel partners in a sales role.

Summary of Requirements

The candidate must successfully pass one core exam.

Prerequisite:

None

Core Requirement: Recommended Training

ExamHP2-T18: Selling HP ProLiant Server Course 00145882 : ProLiant G6 Server Sales Training
Solutions Delivery Format: Web -based training (WBT)

Typical Duration:

Why earn this certification:

The sales professional who takes the training and earns this certification comes away \h the knowledge of how
the HP ProLiant G6 DL, ML and SL servers are setting a new standard in senfmsed computing, along with step-
by-step instructions on how to sell them. The sales professional will learn important details about each of the HP
ProLant G6 DL, ML and SL server models as well as the benefits they bring to customers.

Next level of certification:

None



Notes:

This data sheet was last updated4 January 2010. The information presented here is for planning purposes only.
For the mostaccurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]




Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ ASP3d HP Imaging and Printing Supplies [2009]

Availability: 15 May 2009

Overview:

This certification helps prepare the sales professional t@ell the full portfolio of HP Imaging and Printing (IPG)

supplies across all customer bases.

Target Audience:

This certification is aimed atHP partness in Europe, the Middle East and Africa (EMEA).

Requirements Summary

Candidate will have to pass 1 core exam in order to obtain this credential.

Prerequisite:

None

Core Requirement

Exam HR2-B44: Selling HP Imaging and Printing
Supplies

RecommendedTraining:

Course # 00109498 : Supplies College Sales Training 2009
online version

- or -

Course #110286: Supplies College Sales Training 2009
download version

Delivery Format: web-based training (WBT)

Typical Duration: 3 hours

- or -

Course #00112442: Supplies College Sales Training 2009
Delivery format: Instructoded training (ILT)

Typical duration: 2 hours



Why earn this certification:

This certification and the associated training will helpthe sales professional in his or her role of selling the full
portfolio of imaging and printing supplies to a range of customers. The candidate for certification should have the
skills and knowledge to:

9 Understand the various HP marketing programs and irtiatives available to support channel sales

1 Be able to explain the HP value proposition to customers

1 Profile customers to understand their needs

1 Discuss HP imaging and printing supplies and products

Superseded certification and upgrade path:

This [2009] certification replaces the ASP3 HP Imaging and Printing Supplies [2008] certification. For holders of
the [2008] certification, the upgrade path to the [2009] certification is the successful completion of the delta exam
HP3C15: HP Supplies College pdate. Candidates are advised to take the training Supplies College Update
Training. web-based training (WBT)training is available:

- Course # 00110067 : Supplies College Update training online version- or -

- Course #00110290: Supplies College Update trainin g downloadable version

Next level of certification:

None

Notes:

This data sheet was last updated22 July2009 . The information presented here is for planning purposes only. For
the most accurate and complete information about prerequisites and coreequirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guideavailable from The Learning
Center.

[back to Table of Contents]




Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASPd HP Imaging and Printing Supplies [2009] upgrade fom ASP& HP Imaging and Printing
Supplies [2008]
Availability: 15 May 2009

Overview:

This certification helps prepare the sales professional t@ell the full portfolio of HP Imaging and Printing (IPG)
supplies across all customer bases.

Target Audierce:

This path to certification is aimed atHP partners in Europe, the Middle East and Africa (EMEA) who already hold
the certification ASP3 HP Imaging and Printing Supplies [2008].

Requirements Summary

Candidate must possess 1 prerequisite certifition and pass1 core exam in order to update to the [2009] version
of the credential.

Prerequisite:

The candidate following this path must already hold thecertification ASP6 HP Imaging and Printing Supplies
[2008].

Core Requirement RecommendedTraining:

Exam HRB-C15: HP Supplies College Update Course # 00110067 : Supplies College Update training online
version
- or‘ -

Course #00110290: Supplies College Update training
downloadable version

Delivery Format: web-based training (WBT)

Typical Duration: 2 hours

- or -

Course #00112442: Supplies College Sales Training 2009
Delivery format: Instructoded training (ILT)

Typical duration: 2 hours

10



Why earn this certification:

This certification and the associated training will help the sales professioal in his or her role of selling the full
portfolio of imaging and printing supplies to a range of customers. The candidate for certification should have the
skills and knowledge to:

1 Understand the various HP marketing programs and initiatives availablgo support channel sales

1 Be able to explain the HP value proposition to customers

1 Profile customers to understand their needs

1 Discuss HP imaging and printing supplies and products

Superseded certification and upgrade path:
This [2009] certification repla ces the ASPS HP Imaging and Printing Supplies [2008] certification.

Next level of certification:

None

Notes:

This data sheet was last updated22 July2009 . The information presented here is for planning purposes only. For
the most accurate and conplete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASP3d HP Thin Client Solutions [2008]
Availability: June 15, 2008

Overview:

The ASP3 HP Thin ClientSolutions [2008] certification is a sales certification designed to familiarize the sales
professional with the HP thin client products and strategies for selljnthem.

Target Audience:

HP channel partner and employees who sell thin client solutions.

Requirements Summary

The candidate for certification must pass 1 core requirement exam to attain this certification.

Prerequisite

None.

Core Requirement Recommended Training:

Exam HP2HO05: Design & Implementation of HP  Course #00103220: Addressing the Thin Client Image &
Thin Client Solutions Operating System- Rev A.00
Delivery Format: Instructoted Training (ILT)

-oro ;
Duration: 28 hours

-ord
Course # 00111346: HP Thin Client Training July 09

Delivery Format: Webbased training (WBT)
Typical Duration: 1 hour

Exam HP2HO7: Selling HP Thin Clients
-orod

Exam HP2H04 Selling HP Thin Clients (inactive) and

Course #00092325: HP Thin Client New Product Briefs (HP
t5145/ HP t5540/ HP t5545/ HP 5630 Thin Clients)

Delivery Format: Webbased training (WBT)
Typical Duration: 1 hour

Next Level:

The sales professional who wants to develop more technical skills can pursue the ABBHP Thin Client Salitions
[2008] certification. This path is optional for the sales person.

12



Why earn this certification:

This certification and the associated training will help the sales professional in his or her role of selling the full
portfolio of HP Thin Client products to a range of customers. The candidate for certification should have the skills
and knowledge to:

1 Understand the various HP marketing programs and initiatives available to support channel sales

1 Be able to explain the HP value proposition to customes

1 Profile customers to understand their needs

1 Discuss HP Thin Client products and solutions and their benefits

Notes:

This data sheet was last updatedl5 June 2009. The information presented here is for planning purposes only.
For the most accurate andcomplete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]

13



Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ ASPd HP Client Virtualization (Remote Client Solution§2009]
Availability: 1 July 2009

Overview:

This certification and training provides sales professionals the tools needed t@ffectively analyze customer business
requirements and successfully positiomnd sell the full HP portfolioof remote (virtualized) client solutions.

Target Audience

The audience for thiscertification is HP channelpartners and employees in a sales role.

Requirements Summary

The @andidate for this certification must compeéte 1 core requirement.

Prerequisites:

none
Core Requirements: Recommended Training

Exam HR2-HO06: Selling HP Client Virtualization Course #00111461: HP Client Virtualization Core Training
Solutions Delivery Format: Web -based training (WBT)

Typical Duration: 90 minutes

14



Why earn this certification?

Virtualized client solutions, also known asRemote Client Solutionsare hardware and software components that
work together through standard network connections to deliver client computing to end uss. They can be
accessed through any number of O0thindéd devices inclu
desktop and notebook access devices. By centralizing computing resources in the data center, customers can
benefit from choice and flexibility to standardize hardware and tool sets across their IT environmerit without
compromising the end user experience. With HP Remote Client Solutions, customers get a breadth of capabilities
and flexibility to match the right level of desktop computing services to specific application demands. The result is
greater security, more privacy, better manageability, higher enduser productivity, and lower total cost of
ownership.

This certification and the associated training will help the sales profedsnal in his or her role of selling the full
portfolio of Remote Client Solutions to a range of customers. The candidate for certification should have the skills
and knowledge to:

1 Understand the various HP marketing programs and initiatives available to gpport channel sales

1 Be able to explain the HP client virtualization value proposition to customers

1 Profile customers to understand their needs

1 Discuss potential solutions with customers

Notes:

This data sheet was last updated24 June 2009. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorizatn, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASP - HPImaging and Printing Solutions [2009]
Availability: 01 December 2008
Updated: 17 February 2010

Overview:

This certification helps prepare the sales professional to skfolutions that include document workflow, print
management and document security.

Target Audience

This certification is aimed at the HP channel partner who is in an Elite or Specialization program focused on Office
Printing or Office Printing Solutons.

Summary of Requirements

The candidate for certification must complete 1 core requirement exam from the choices provided below. No
prerequisites are necessary.

Prerequisite:

None

Core Requirement Recommended Training

The candidate must completany 1 of the
following exams.

16



Exam HP2B46 Large Format Printing Sales For experienced learners:

Course # 00110555: HP Designjet Printers for Technical and
Office Applications

Delivery Format: Web Based (SeHPaced)
Typical Duration: 1 ¥ hours
-and-

Course # 00110557: HP Designjet Printers for Photo, Fine Art,
and Proofing

Delivery Format: Web Based (SeHPaced)

Typical Duration: 1 ¥ hours

-or-

For new learners:

Course # 00110554: HP Large Format Printing Sales:
Part 1 - HP Designjets ér Technical and Office Applications

Part 2 - HP Designjets for Photo, Fine Art & Proofing
Applications

Delivery Format: Instructor led training (ILT)

Typical Duration: 8 hours for each Part 1 and Part 2

-or-
Exam HP2B60 HP Imaging and Printing Sales Course # 00122059: HP Imaging and Printing Sales
Furdamentals Fundamentals- Rev.9.3
Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day
-or-

Management - Sales ManagementSales- Rev.9.4

Delivery Format: Instructor led training (ILT)

Typical Duration: 1 day

-or-
Exam HP2B50 HP Enterprise Imaging and Course # 00123433: HP Enterprise Imaging and Printing
Printing Sales Sales-Rev.9.4
Delivery Format: Instructor led training (ILT)
Typical Duration: 2 days
-or-
Exam HP2B33 Selling HP Color Effectively Course # 00100921: Selling HP Color Effectively - Rev 9.1
Delivery Format: Instructor Led Training (ILT)
Typical Duration: 1 day
-or-

ExamHP2B24 Large Format Printing Sales v8.1  Course # 00071326: HP Large Format Printing Sales- Rev.8.1
Delivery Format: Instructor Led Training (ILT)

Typical Duration: 8 hours

17



_Or_
Exam HP2B51 Selling HP Document Solutions Course # 00123360: Selling H P Document Solutions Rev.9.4
Delivery Format: Instructor led training (ILT)

Typical Duration: 1 day

-or-
Exam HP2B55 HP Printer Fleet Assessment and Course # 00125758: HP Imaging and Printing Services and
Design Contractual Sales- Rev.9.4

Delivery Format: Instructor led training (ILT)

Typical Duration: 1 day
-or-
Exam HP2B48 Large Format Printing Sales Course #00134214: HP Large Format Printing Sales
Professional Fundamentals- Rev.10.1

Delivery Format: Instructor led training (ILT)

Typical Duration: 2 day
-or-

Any of the following inactive exams:

1 Exam HP2B22 IPG Sales Fundamentals v8.1 (inactive)
Exam HP2B23 HP Web Jetadmin Printer Fleet Management Sales (inactive)
Exam HP2943 Balanced Deployment Sales Professional v5.4 (inactive)
Exam HP2B19 Selling HP Color Effectively v8.1 (inactive)
Exam HP2B35 HP Imaging and Printing Sales Fundamentals (inactive)
Exam HP2B36 HP Web Jetadmin Printer Fleet ManagemenrBales (inactive)
Exam HP2B27 Enterprise Printing and Imaging Sales v8.2 (inative)

= =4 -4 -4 -a -8 -2

Exam HP2B20 Selling HP Document Solutions v8.1(inactive)

Why earn this certification:

The salesprofessional who attains this certification will be highly skilled in selling HP's bestinclass imaging and
printing products and solutionstomeet customers6 unique printing needs
in printing and imaging infrastructure optimization, management and document workflow. The certification focuses
on the fundamentals of selling the entire portfolio of HP imagng and printing products. The emphasis is on
consultative selling, which ultimately means higher margins and longer customer relationships; for example, moving
from single sales to annuity sales motions.

The candidate for certification can choose froma number of elective topics, which allows for the development of
expertise in a particular area of imaging and printing. Only one exam is required for certification.

Superseded certification and upgrade path:

The certification ASPd HP Imaging and Prirting Solutions [2009] replaces the certification ASPd HP Imaging and
Printing Solutions, which is now inactive. The superseded certification can no longer be acquired and may not be
accepted by regional partner programs. However, the holder of ASP& HP imaging and Printing Solutions is still
eligible for benefits in the HP Certified Professional Program.

Due to the significant amount of new information in the [2009] certification, there is no upgrade path. The
candidate for the [2009] certification must complete any 1 of the core requirement choices above.

18



Next level of certification:
ASC - HP Imaging and Printing Solutions [2009]

Notes:

This data sheet was last updatedl7 February 2010 . The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for your preferred exam, see the corresponding Exam Preparation Guide in The
Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONRAROGRAM

Certification:  ASPo HP Service Sales [2009]
Availability: 1 September 2009

Overview:

This sales certification ensures that HP channel pa
services portfolio.

Target Audierce:

This certification is for HP channel partners in a sales role.

Summary of Requirements

The candidate must successfully pass one core exam.

Prerequisite:

None

Core Requirement: Recommended Traimg :

Exam HP2E24 HP Service Sales Professional Course # 00113295 : Selling HP Care Pack Services
Delivery Format: Web -based training (WBT)
Typical Duration: 2.5 hours

Why earn this certification:

The sales professional who takes the training and earns this certification is in a position to inmease his sales by
selling HP Care Pack Services. The candidate has basic knowledge of the overall upfront services portfolio.

Superseded certification and upgrade path:

ASP A& HP Service Sales [2009] supersedes the previous certification ASPHP ServiceSales [2008], which cannot

be acquired after 1 December 2009. Because of the new content in the training course and the numerous updates
in sales programs there is no upgrade path from the [2008] version to the [2009] version of the certification. All
candidates for the [2009] certification should complete the new training and must complete the exam HPZE24.

Next level of certification:
ASC 98 HP Service Sales [2009]
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Notes:

This data sheet was last updated?8 August 2009 . The information presented tere is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult youregional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASPd Commercial SMB Solutions [2006]
Availability: 02 June 2006
Updated: November 2009

Overview:

This certification is for the sales professional who wants a broad overview of HP commeial SMB sales strategies,
products, services, and support programs. Thesertification prepares the personto use the HP commercial and SMB
portfolio to increase his or her sales of HP Volume products, services, and solutions.

Target Audience

HP and channel partner sales professionals who want a foundational understanding of HP commercial and SMB
(small to medium business) products, services and solutions.

Summary of Requirements:

The candidate must complete 1 core requirement.

Prerequisite

None

Core Requirement Recommended Training

Complete any 1 of the following exams:

ExamHP2E21 Selling HP Commercial Solutions Course # 00106757 : Commerdal SMB Sales Essentials Rev
941

Delivery Format: Instructor led training (ILT), Wekbased
training (WBT)

-or- Typical Duration: 8 hours (ILT) / 6 hours (WBT)

Either of these inactive exams:
1 Exam HP2E12 Selling HP Commercial
SMB Solutions (inactive)

1 Exam HP2035 Selling HP Commercial
Solutions v6.4.1 (inactive)
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Why earn this certification:

Thiscertification prepares the sales professional to:

f
f
f
f
f
1

Position an HP commercial or SMB computing solution to meet a customer's business need
Understand the sales resources that will assist efforts to sell HP commercial and SMB products
and solutions

Use HP orine resources to quickly and accurately find specific information about HP products,
services, and solutions

Communicate the valueadd of HP products, services, and solutions to potential customers

Next level of certification:

None

Notes:

This data sheet was last updated 20 November 2009 . The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certifcation may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the exam, consult the Exam Preparation Guide in The Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASPd HP Enterprise Solutions
Availability: 13 June 2006

Overview:

This certification provides the sales representative with an effective satemethodology, plus an understanding of the
customer drivers and initiatives, HP solutions, competition, and tools and resources that allow each sales
representative to solve real customer issues with HP enterprise solutions.

Target Audience

HP and channel partner sales professionals

Summary of Requirements

The candidate must complete 1 core requirement.

Prerequisite:

None

Core Requirement Recommended Training

Complete 1 of the following:

Exam HP2E26 Selling HP Enterprise Solutions Course 00099040 : Selling HP Enterprse Solutions Rev. 8.41
Delivery Format: Instructor led training (ILT) or Wekbased

-or- training (WBT)

Typical Duration: 2 days (ILT); 3 hours (WBT); Virtual Class

(Live)

-and-

Course 00112432: Selling LeftHand SAN Solutions

Delivery Format: Webbased training (WBT)

Typical Duration: 1.5 hours

Any 1 of the following inactive exams:

1 Exam HP2E13 Selling HP Enterprise
Solutions(inactive)

1 Exam HP2977 Selling HP Enterprise
Solutions v2 (inactive)

1 Exam HP2026 Selling HP Enterprise
Solutions (inactive)

24



Why earn this certification:

This certification and the associated training prepare the sales professional to use a consultative selling approach t
sell overall solutions that nseEhe cedificationcandidatie wilblearn the e ¢ i
business outcomes associated with the Business Technology Point of View (POV); the HP Customer Driven Sales
Methodology (CDSM); how to compare product families within the Business Technology portfolio categoes; how

to select the right elements to solve customer issues; how to explain the capabilities and benefits of HP Financial
Services; and how to identify HP competitors and their strategies.

Having completed the training and attained the certification, the sales professional should be in a position to sell
higher value solutions to his or her customers.

Next level of certification:

This certification is a prerequisite for other HP certifications, including:
1 ASC 6 HP Enterprise Storage Solutions [2009]

1 ASC 6 HP Virtualization Solutions [2010]
1 APC 3 HP Integrity Servers [2009]

Notes:

This data sheet was last updatedl6 February 2010 . The information presented here is for planning purposes
only. For the most accurate and complete information about prereqisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the exam, consult the Exam Prgaration Guide in The Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASPO Specialty inOffice Printing [2008]
Availability: 01 April 2008
Updated: 20 November 2010

Overview:

This specialty certification focuses on selling color and muHlunction office printing solutions in the small to medium
business (SMB) market. There is an emphasis on document workflow.

Target Audience:

This certification is for HP channel partner sales professionals who sell office printing solutions to small to medium
businesses.

Summary of Requirements

The candidate must complete 2 core requirements to attain this specialty certifi¢in.

Prerequisite:

None

Core Requirement 1 Recommended Training

Complete any 1 of5 exams:

Exam HP2B60: HP Imaging and Printing Sales Course # 00122059 : HP Imaging and Printng Sales
Fundamentals Fundamentals- Rev 9.3

_Or_

Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

Any of the following inactive exams:

1 Exam HP2B35 HP Imaging and Printing Sales Fundamentals (inactive)
1 Exam HP2B22 IPG Sales Fundamentals v8.1 (inactive)
1 Exam HP2983 Digital Workplace Sales Professonal v5.4 (inactive)
1 Exam HP2050 Imaging and Printing Sales Fund v7.1 (inactive)
Core Requirement 2 Recommended Training
Complete any 1 of 3 exams: Course # 00122311 : HP Advanced Office Printing-Sales- Rev.

_Or_
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9.4
Delivery Format: Instructa led training (ILT)
Typical Duration: 1 day



Either of the following inactive exams:
1 Exam HP2B26 Advanced Office Printing Sales (inactive)

1 ExamHP2B37 Advanced Office Printing - Sales

Why earn this certification:

Through thisparticular sales certification and the associated training, your company can offer more strategic
printing services to your customers. The recommended training includes crucial sales and competitive knowledge
and approaches as well as essential technology information. Your corpany can benefit by:

T Selling 0col or multdunctidm printer (MF® prazdcts @anthie traditional transactional selling
method

1 Increasing the breadth of HP imaging and printing products and rvices you sell in the SMB channel

1 Learning howto sell into an existing infrastructure

1 Having a learning path to move from commodity selling to offering strategic printing solutions

Next level of certification:

None

Notes:

This data sheet was last updated20 November 2009 . The information presened here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consulyour regional
partner program.

For information on how to prepare for your preferred exams, see the Exam Preparation Guides in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASP3d HP ProCurve Networking [2009]
Availability: 1 September 2009

Overview:

HP ProCurve Networking offers a variety of solutions to meet the networking needs of both large and small
businesses. Tis ASP (Accredited SalesProfessiona) certification enables sales representatives to develoghe
fundamental skills to be proficient at selling ProCurve Layer 2, Layer 3, Wireless, Network Management, Network
Appliances and WAN products.

Target Audience

HP partner or employee sales representatives whoecommend ProCurve Networking products and solutions

Prerequisites:

None.

Core Requirement Recommended Training

ExamHP2-Z05: Selling the HP ProCurvePortfolio Course 00114010: HP ProCurve Accredited Sales
Professional, Rev 9.31
Delivery Format: Instructofed training (ILT)
Duration: 1 day

Superseded Certification and Upgrade Path:

ASP & HP ProCurve Networking [2009] replaces the previous certification ASP 8 ProCurve Networking [2008],
which can no longer be acquired after December 1, 2009 . Because of the indepth new content in the training
course and the numerous updates in the networking technologies, there is no upgrade path from the [208)] version
to the [2009] version of the certification. All candidates for the [2009] certification should complete the new
training and must complete the exam HPZZ05.
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Why earn this certification?

The HP ProCurve solution offerings have expanded greatly in recentears in the areas of security, mdility and
convergence. The mobility portfolio was vastly expanded with the purchase of Colubris Networks in November
2008. The training course and certificationhelp the sales professional develop the fundamental knowledge and
skillsto sellabroadrange of HP ProCurve Networking technol ogi es
needs.

Next level of certification:
ASC d HP ProCurve Networking [2009]

Notes:

This data sheet was last updatedd2 September 2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regiona
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR,

Certification:  ASC0 HP ProCurve Networking [2009]
Availability: 15 March 2009

Overview:

HP ProCurve Networking offers a variety of solutions to meet the networking needs of both large and small
businesses. Tis ASC (Accredited Sales Consultant) certification enable sales representatives to develop a long
term, valueadd relationship with their customers. Tle candidate for this certification focuseson how to engage
customers at a business level to gain a deeper undestanding of their missioncritical business issues and goals. This
certification validates that a candidate knows how to sell comprehensive HP ProCurve Networking solutiomithat

will meet customers' evolving networking requirements.

Target Audience

HP partner or employee sales representatives who sell networking solutions

Requirements Summary

Candidate must possesd prerequisite certification and pass 1 core exam in order to obtain this credential.

Prerequisites:

1 ASP& ProCurve Networking [2009] - or -
1 ASP6 ProCurve Networking [2008]

Core Requirement 1: Recommended Training
ExamHP2-203: HP ProCurve Accredited Sales Course # 00096212 : HP ProCurve Accredited Sales
Consultant Consultant v9.11

Delivery Format:instructored training (ILT) Web based
training (WBT)

Duration: 1 day

Superseded Certification and Upgrade Path:

ASC 8 HP ProCurve Networking [2009] replaces the previous certification ASC & ProCurve Networking [2005],
which can no longer be acquired after June 15, 2009. Because of the indepth new content in the training course
and the numerous updates in the networking technologies, there is no upgrade path from the [2005] version to the
[2009] version of the certification. All candidates for the [2009] certification should complete the new training and
must complete the exam HPZ03.
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Why earn this certification?

The HP ProCurve solution offerings have expanded greatly in recentears in the areas of security, mobility and
convergence. The mobility portfolio was vastly expanded with the purchase of Colubris Networks in November
2008. The training course and certification are focused on preparing the sales professional to sell solutions which
solve customers' business problems rather than simply selling products based deatures.

The training and certification prepare the sales professional to:

Many HP ProCurve Networking Channel Partners are required to have ASC certified staff. For information on how

il

Ask appropriate probing questions to a customer about their business which may uncover potential

networking needs.

Evaluate a customer 6s cur r@&ahangebandtramskate themantotnetwoikihg ¢

needs.

Demonstrate ability to discuss IT terminology in the customer's context at a business level (financial and

operational impacts).

Collect information about a custicmesosute(cedified r e n't

ASE/MASE) candesignHP Pr oCurve solutions that meet
the future.

Identify components ofHP ProCurve solution offerings (security, mobility, convergence).
Describe how customers winwith HP ProCurve security, mobility and convergence solutions.

this certification may be used to support partner authorization, consult your reginal partner program.

Notes:

t he

This data sheet was last updated3 September2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

!
C

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning

Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASCO0 HP Enterprise Storage Solutions [2009]
Availability: 1 May 2009

Overview:

The ASC 6 HP Enterprise Storage Solutionf200 9] certification is salescertification that validates the competency
needed to sell a full storage solution to SMB, midnarket or enterprise customers.

Target Audience:

HP channel partner or HP employee sales professionals whosell SMB orenterprise storage solutions.

Requirements Summary

Candidate will have to pass 2 core exams in order to obtain this credential.

Prerequisite

None.
Core Requirement 1: RecommendedTraining:
Exam HP2K19: Selling HP Business Class Course# 00108529: Selling HP Business Class Storage
Storage Sdutions Solutions
Delivery Format: webbased training (WBT)
Typical Duration: 6 hours
Core Requirement 2: Recommended Traiing:

Exam HP2K18: Selling HP Enterprise Storage Course# 00108891 : Selling HP Enterprise Storage Solutions

Solutions Delivery Format: instructoded training (ILT) and webbased
training (WBT)

Typical Duration: 2 days

Superseded Certification and Upgrade Path:

ASC 0 HP Enterprise Storage Solutionf2009] replaces the previous certification ASC 8 HP Enterprise Storage
Solutions[2005], which can no longer be acquired after August 1, 2009 . Because of the indepth new content in
the training courses and the numerous updates in thestorage technologies, thee is no upgrade path from the
[2005] version to the [2009] version of the certification. All candidates for the [2009] certification should
complete the new training and must complete the core requirements.
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Why earn this certification?

The HPStorageWorks solution offerings have expanded greatly in recentyears. The training course and
certification are focused on preparing the sales professional to sell solutions which solve customers' business
problems rather than simply selling products based on fetures.

The [2009] version of this certification includes new information on MSA, EVA and HP LeftHand SANs, and how to
position these solutions to customers.

The training and certification prepare the sales professional to:

il

il

=

Ask appropriate probing questions to a customer about their business which may uncover potentiatorage

needs.

Evaluate a customerds current

needs.

busi

ness

ac $tdraga t i ¢

Demonstrate ability to discuss IT terminology in the customarcontext at a business level (financial and

operational impacts).

Coll ect informati on afwviooonientauclcthatsattechmieat réssurce (oertified n t

ASE/MASE) candesign HPstorages ol ut i ons
the future.

Identify components ofHP storage solution offerings
Describe how customers win withHP storage solutions.

t hat

me et

t he

todaysahddntoe r

Many HP Storage Channel Partners are required to have ASC certified staff. For information on how this
certification may be used to support partner authorization, consult your regional partner program.

Next Level:

APC & HP StorageWorks Solutions [2009]

Notes:

This data sheet was last updated® April 2009. The information presented here is for planning purposes only. For
the most accurate and complete information about prerequisites and core requirements, consult The Learning

Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for these exams, consult the Exam Preparation Guide available from The
Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PRAGR

Certification:  ASC0 HP Imaging and Printing Solutions [2009]
Availability: 01 December 2008
Updated: 17 February 2010

Overview:

This certification helps prepare the sales consultant to sell solutions that include document workflow, print
management and document security. Depending on which courses are taken, the consultant will be able to help
his company move to an annuity sales motion by offering customers lonterm service and software componentsd
for example, how to implement printing seaurity, support through Web JetAdmin, and more.

Target Audience

This certification is aimed at the HP channel partner who is in an Elite or Specialization program focused on Office
Printing or Office Printing Solutions.

Summary of Requirements

The candidate for certification must possess 1 prerequisite certification and complete 3 core requirement exams.

Prerequisite:
ASP & HP Imaging and Printing Solutions [2009]

Core Requirements: Recommended Training
Complete any 3 of 17 exams.

ExamHP2B46 Large Format Prining Sales For experienced learners:
Course # 00110555 : HP Designjet Printers for Technical and
Office Applications

Delivery Format: Web Based (SeHPaced)
Typical Duration: 1 %2 hours
-and-

Course # 00110557: HP Design jet Printers for Photo, Fine Art,
and Proofing

Delivery Format: Web Based (SeHPaced)
Typical Duration: 1 ¥z hours

-or-

For new learners:

Course # 00110554: HP Large Format Printing Sales:
Part 1 - HP Designjets for Technical and Office Applications

Part 2 - HP Designjets for Photo, Fine Art & Proofing
Applications

Delivery Format: Instructor led training (ILT)
Typical Duration: 8 hours for each Part 1 and Part 2

34



_Or_
Exam HP2B33 Selling HP Color Effectively

-Or-
ExamHP2B24 Large Format Printing Sales v8.1

_Or_
Exam HP2B50 HP Enterprise Imaging and
Printing Sales

_Or -
Exam HP2B51 Selling HP Doaument Solutions

_Or_
ExamHP2B52 HP Web Jetadmin Printer Fleet
Management - Sales

_Or_
Exam HP2B55 HP Printer Fleet Assessment and
Design

_Or_
Exam HP2B60 HP Imaging and Printing Sales
Fundamentals

-Or-
Exam HP2B48 Large Format Printing Sales
Professional

35

Course # 00100921 : Selling HP Color Effectivéy - Rev 9.1
Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

Course # 00071326 : HP Large Format Printing SalesRev.8.1
Delivery Format: Instructor led training (ILT)
Typical Duration: 8 hours

Course # 00123433: HP Enterprise Imaging and Printing
Sales- Rev.9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 days

Course # 00123360: Selling HP Document Solutions Rev.9.4
Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

Course # 00122310: HP Web Jet admin Printer Fleet
ManagementSales- Rev.9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

Course # 00125758: HP Imaging and Printing Services and
Contractual Sales- Rev.9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

Course # 00122059: HP Imaging and Printing Sales
Fundamentals- Rev.9.3

Delivery Format: Instructor led @ining (ILT)
Typical Duration: 1 day

Course #00134214: HP Large Format Printing Sales
Fundamentals- Rev.10.1

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 day



_Or_
Any 1 of the following inactive exams:
1 Exam HP2B22: IPG Sales Fundamentals v 8.1 (inactive)

Exam HP2B23 HP Web Jetadmin Printer Fleet Management Sales (inactive)
Exam HP2943 Balanced Deployment Sales Professional v5.4 (inactive)
Exam HP2B19 Selling HP Color Effectively v8.1 (inactive)

Exam HP2B35 HP Imaging and Printing Sales Fundamentals (inactive)
Exam HP2B36 HP Web Jetadmin Printer Fleet ManagemenrBales (inactive)
Exam HP2B27 Enterprise Printing and Imaging Sales v8.2 (inactive)

= =4 4 A -4 -8 -

Exam HP2B20 Selling HP Document Solutions v8.1 (inactive)

Why earn this certification:

The salesconsultantwho attains this certification will be highly skilled in selling HP's bestin-class imaging and
printing products and sol ut i omeeds,foousingereimprocing sveralletidescies
in printing and imaging infrastructure optimization, management and document workflow. The emphasis is on
consultative selling, which ultimately means higher margins and longer customer relationships; faxample, moving
from single sales to annuity sales motions.

The candidate must complete 3 core exams of his choosing, which helps to develop broad expertise on a range of
imaging and printing topics.

Superseded certification and upgrade path:

The certfication ASC 6 HP Imaging and Printing Solutions [2009] replaces the certification ASCo HP Imaging and
Printing Solutions, which is now inactive. The superseded certification can no longer be acquired and may not be
accepted by regional partner programs. However, the holder of ASC 8 HP Imaging and Printing Solutions is still
eligible for benefits in the HP Certified Professional Program.

Due to the significant amount of new information in the [2009] certification, there is no upgrade path. The
candidate for the [2009] certification must complete any 3 of the core requirement choices above.

Next level of certification:

None
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Notes:

This data sheet was last updatedl7 February 2010 . The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exams, see the Exam Preparation Guides in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASCO0 HP Service Sales [2009]
Availability: 1 September 2009

Overview:

This sales certification ensures that HP channel pa
services portfolio for value products.

Target Audience:

This certification is for HP channel partners in a sales consulting role.

Summary of Requirements

The candidate must successfully pass one core exam.

Prerequisite:
ASP & HP Service Sales [2009]

Core Requirement: Recommended Training

Exam HP2E25 HP Senice Sales Consultant Course # 00113297 : Selling HP Care Pack Value Services
Delivery Format: Web -based training (WBT)
Typical Duration: 2.3 hours

Why earn this certification:

The sales consultant who takes the training and eans this certification is in a position to increase his sales by
selling HP services for value products. The candidate has advanced knowledge of comprehensive services
solutions. The consultant helps his customers by recommending the services that are ded to support the
customersd computing environments.

Superseded certification and upgrade path:

ASC 0 HP Service Sales [2009] supersedes the previous certification AS@ HP Service Sales Consultant [2008],
which cannot be acquired after 1 December 2009. Because of the new content in the training course and the
numerous updates insales programs there is no upgrade path from the [2008] version to the [2009] version of the
certification. All candidates for the [2009] certification should complete the new training and must complete the
exam HP2E25.

Next level of certification:

None
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Notes:

This data sheet was last updated?4 September2009 . The information presented here is for planning purposes
only. For the most accurate and complete information &out prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASC9 HP Virtualization Solutions [2010]
Availability: 15 September 2009

Overview:

This certification validates that the sales consultant has a comprehensive understanding and competency of the
overall solutions and products that support HP Virtualization, Adaptive Infrastruare, and Data Center solutions.
The certification covers a comprehensive server, storage and virtual client solution focus, rather than individual
products.

Target Audience

HP channel partners who will position and sell the HP virtualization solutionbased on customer requirements

Summary of Requirements:

The candidate for this certification must already possess 1 prerequisite certification and must successfully complete
1 core requirement exam.

Prerequisite:
Either 1 of the following prerequisites is required:

T ASP& HP Commercial SMB Solutions-or-
1 ASPO& HP Enterprise Solutions

Core Requirement Recommended Training
ExamHP2E28: Selling HP Virtualization Course 00117625: Selling HP Virtualization Solutions, Rev
Solutions 9.41

Delivery Format: Web-based training (WBT)
Typical Duration: 16 hours

Why earn this certification:

HP virtualization solutions now span from the desktop to the data center. This certification and the associated
training are designed to help the channel partnersales consultant gain competency in positioning and selling the
correct virtualization solution based on a customer
the HP virtualization portfolio with competitive vendor solutions, and prove e superior benefits of the HP solution.
This will help the partner drive sales from a solution perspective, not a hardware perspective, to focus on the
functionality of the solution.
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Next level of certification:

None.

Notes:

This data sheet was lastupdated 15 September 2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification maybe used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASCO0 HP BladeSystem [2010]
Availability: 1 March 2010

Overview:

This is a sales certification that validates that a consultastable to gather customer business requirements and
successfully position and sell HP BladeSystem products, solutions and services in an engagement with a customer

Target Audience

HP and channel partner sales professionals

Summary of Requirements:

The candidate must hold one prerequisite certification and pass one core requirement exam

Prerequisite:

The candidate must hold at least one of the following certifications:
1 ASP& HP ProLiant Server Solutions [2010}or-
1 ASPO& HP Enterprise Solutionsor-
1 ASP& HP Commercial SMB Solutions [2006]

Core Requirement Recommended Training

Exam HP2-E30: HP BladeSystem Sales Consultan Course 00153085: HP BladeSystem Learning Milestones for
Partners, Rev. 10.11
Delivery Format: Webbased training (WBT)

Typical Duration: 3 hours

Superseded Certification and Upgrade Path:

ASC 96 HP BladeSystem [2010] supersedes AS@ HP BladeSystem [2007], which cannot be acquired after 1 April
2010. Due to the extensive update in the content, there is no delta course or exam. ThédP Certified Professional
who wants to upgrade a [2007] certification to the [2010] version should complete the exam HP2-E30.
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Why earn this certification?

Since their introduction just a few short years ago, more than a million HP BladeSystem servers ta been
purchased by customers all around the world. This should come as no surprise. Because a BladeSystem is an
infrastructure in a box, customers can build vital solutions to support their business@éssolutions that are more
affordable, take less timeto maintain, use less power and are ready to grow with the business. In particular, HP
BladeSystem servers are extremely popular as a platform for virtualization and server consolidation.

Using an allin-one design, the HP BladeSystem has the essentiats build and maintain an infrastructure from start
to finish. Inside, the customer can host a choice from thousands of applications on Windows, Linux, HBX and
more. The customer can support a combination of virtual machines, storage and server blad@sPraLiant, Integrity
and StorageWorksfi plus connect to a variety of the most popular networking brands and standards including
Ethernet, Fibre Channel and InfiniBand.

HP blades range from servers and storage devices to workstations and virtual desktops. Eadiade is inserted into
the BladeSystem enclosure which provides redundancy, network connections and a more efficient, shared power
and cooling design. A variety of tools are also builtin to help setup and maintain the blades.

HP and channel partner salesspecialists who work with industry standard servers should attain this certification to
be able to gather customer business requirements and successfully position and sell BRadeSystemproducts,
solutions and services in an engagement with a customer.

Next level of certification:

None.

Notes:

This data sheet was last updatedlO March 2010 . The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consulbd Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Leaing
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APP3 HP SMB Solutions [2010]
Availability: 1 February 2010

Overview:

This certification validates that the technicalpresalesprofessional is fully preparedto provide the technical support
needed during the sale of HPcommercial products and solutions, including the positioning of these solutios.

Target Audience

HP and channel partner presales professionals who plan and design HP solutions for SMB customers.

Summary of Requirements:

The candidate must pass one core requirement exam

Prerequisite:

None

Core Requirement

ExamHP2-E29: Planning and Designing HP SMB
Soluions

44

Recommended Training
Course 00120162: Planning and Designing HP SMB
Solutions Rev. 10.11

Delivery Format: Instructoted training (ILT), webbased training
(WBT)

Typical Duration: 24 hours
-and-

Course00141821: Technical Essentials of HP Storge
Products, Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 5 hours
-and-

Course00141823: Technical Essentials of HP Integrity
Servers, Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 4 hours
-and-

Course 00141788: Technical Essentials of HP ProLiant Servers
Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 5 hours



Superseded certification and upgrade path

This certification replaces APRY HP Commercial SMB Solutions [2006], which can ro longer be acquired after 30
April 2010. Because of the extensive new content in the new certification path, there is no delta exam. The
candidate holding the [2006] certification should complete all requirements of the [2010] certification in order to
upgrade.

Why earn this certification?

This certification and the associated training prepare thepresales professionalto plan and design an HP
commercial solution that meet s ThesoltiosnayimtudedH® sesvgrs stegd, i
networking and third party products and solutions. The certification candidate will learn best practices; planning
and designing principles; how to use HP sizing and configurator tools; and other resources that can help in
designing a solution.

Thiscertification is used in HP channel partner programs.

Next level of certification:

None

Notes:

This data sheet was last updatedl February 2010. The information presented here is for planning purposes only.
For the most accurate and complete inform#on about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APP3 HP Enterprise Shlutions [2010]

Availability: 1 February 2010

Overview:

This certification validates that the technicalpresalesprofessional is fully preparedto provide the technical support
needed during the sale of HP enterpriseclass products and solutions, includig the positioning of these solutiors.

Target Audience

HP and channel partner presales professionals who plan and design HP enterprise solutions

Summary of Requirements:

The candidate must pass one core requirement exam

Prerequisite:

None

Core Requirement

Exam HPO-DO7: Planning and Designing HP
Enterprise Solutions
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Recommended Training

Course 00141782: Planning and Designing HP Enterprise
Solutions Rev. 10.11

Delivery Format: Instructoted training (ILT)

Typical Duration: 5 days

-and-

Course00141821: Technical Essentials of HP Storage
Products, Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 5 hours
-and-

Course00141823: Technical Essentials of HP Integrity
Servers, Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 4 hours
-and-

Course 00141788: Technical Essentials of HP ProLiant Servers
Rev. 10.11

Delivery Format: Webbased training (WBT)
Typical Duration: 5 hours



Superseded certification and upgrade path

APPd HP Enterprise Solutions [210] supersedes the certification APRS HP Enterprise Solutions, which cannot be
acquired after 30 April 2010. Due to the extensive amount of new content in the new certification, there is no
delta exam. The candidate who wants to upgrade must complete d the requirements of APRS HP Enterprise
Solutions [2010].

Why earn this certification?

This certification and the associated training prepare thepresales professionalto plan and design an HP enterprise
solution that meet s nessneedsThesoletiondmy irclpde EIR dervecs, stonage,i networking
and third party products and solutions. The certification candidate will learn best practices; planning and designing
principles; how to use HP sizing and configurator tools; and other resources that can help in designing a solution.

This certification is a prerequisite for other HP certifications and is used in HP channel partner programs.

Next level of certification:

This certification is a foundation for several higher level presalesertifications, including:

1 APC 3 HP StorageWorks Solutions [2009]

1 APC 3 HP Integrity Servers [2009]

1 APC 3 HP ProLiant Server Solutions [2009]

1 APC 3 HP Virtualization Solutions [2010]
Notes:

This data sheet was last updatedl February 2010. The informaton presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorizatio, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APPd HP Imaging and Printing Solutions [2009]
Availability: 1 December 2008
Updated: 08 March 2010

Overview:

This certification helps prepare the technical presales prafssional to support the sales cycle forsolutions that
include document workflow, print management and document security. This person would identify the right product
to fit into an existing infrastructure, based upon

Target Audience

This certification is aimed at the presales technical HP channel partner who is in an Elite or Specialization program
focused on Office Printing or Office Printing Solutions.

Summary of Requirements

The candidate for certification must complete 1core requirement exam from the choices provided below. No
prerequisites are necessary.

Prerequisite:

None

Core Requirement Recommended Training

The cardidate must complete any 1lof 21 choices

Exam HP2B49 Large Format Technical Course # 00134226 : Large Format Technical Fundamentals
Fundamentals Rev 10.1

Delivery Format: Instructor leg training (ILT)

-or- Typical Duration: 2 days
ExamHP2B47 Large Format Technical Course # 00111012 : HP Large Format Printing Technical
Fundamentals Fundamentals v 9.2

Delivery Format: Instructor leg training (ILT)

-or- Typical Duration: 2 days
Exam HP2B29 Consulting on HP Printing Course # 00097028 : Consulting on HP Printing Solutions Rev
Solutions 9.1

Delivery Format: Instructor led training (LT)

Typical Duration: 1 day
_Or_
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Exam HP2B57: HP Document Workflow - Course #00122795: HP Document Workflow Technical -
Technical Rev.9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 day

-Or-
Exam HP2B40 Office Color Solutions 8 Tedwical o 4 00097026 : HP Office Color Solutions Rev 9.1
Delivery Format: Instructor led training (ILT)

Typical Duration:

_Or_
Exam HP2B59: Imaging and Printing Security 0 Course #00123486: Imaging & Printing Security - Rev. 10.1
Technical Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day
_Or_
Exam HP2B58: Web Jetadmin Printer Fleet Course #00122968: HP Web Jetadmin Printer Fleet
Management & Technical Management - Rev.9.4
Delivery Format: Instructor led training (ILT)
Typical Duration:
_Or_

Exam HP2B56: Imaging and Printing Technical =~ Course #00123977: HP Imaging and Printing Technical
Fundamentals Fundamentals- Rev 9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 day

-or-
Any of the following inactive exams:

1 Exam HP2B12 Consulting on HP Printing Solutions v8.1 (inactive)
Exam HP2B13 Improve Document Workflow v8.1 (inactive)
Exam HP2B14 Large Format Technical Fundamentals V8.1 (inactive)
Exam HP2B15 IPG Technical Fundamentals v8.1 (inadte)
Exam HP2B18 Office Color Solutions - Technical v8.1 (inactive)
Exam HP2B17 WJA Printer Fleet Mgmt Tech v8.1 (inactive)
Exam HP2B16 Printer Assessment and Fleet Design v8.1 (inactive)
Exam HP2B30 Improve Document Workflow (inactive)
Exam HP2B42 Advanced Document Workflow & Technical (inactive)
Exam HP2B39 Printer Assessment and Fleet Design (inactive)
Exam HP2B43 Imaging and Printing Security & Technical (inactive)

Exam HP2B31 HP Imaging and Printing Technical Fundamentals (inactive)

= =4 -4 -4 -4 A A A -8 -5 -2 -2

Exam HP2B32 HP Web Jetadmin Printer Fleet Management (inactive)
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Why earn this certification:

The technical professional who attains this certification wilhave the knowledge and skills to identify the right HP

i maging and printing pr ed&kuctts ntgo ifniftr aisnttraica uacwest d me
technical viewpoint. The certification emphasizesimproving overall efficiencies in printing and imaging
infrastructure optimization, management and document workflow.

Superseded certificaton and upgrade path:

The certification APPS HP Imaging and Printing Solutions [2009] replaces the certification APR HP Imaging and
Printing Solutions, which is now inactive. The superseded certification can no longer be acquired and may not be
accepted by regional partner programs. However, the holder of APP& HP Imaging and Printing Solutions is still
eligible for benefits in the HP Certified Professional Program.

Due to the significant amount of new information in the [2009] certification, there is no upgrade path. The
candidate for the [2009] certification must complete any 1 of the core requirement choices above.

Next level of certification:
APC - HP Imaging and Printing Solutions [2009]

Notes:

This data sheet was last updated3 March 2010 . The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner athorization, consult your regional
partner program.

For information on how to prepare for your preferred exam, see the corresponding Exam Preparation Guide in The
Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APCO0 HP StorageWorks Solutions [2009]
Availability: 15 January 2009

Overview:

This certification provides a sharp focus on the skills necessary for a techrat presales consultant to be able to
position, design and plan a complete storage sol uti

Target Audience

This certification is aimed atHP channel partners and employees in a technical presales role. Such professional
support sales representatives in the sales cycle by designing and planning an effective storage solution that will
solve customer business needs.

Requirements Summary

Candidate will have to pass 1 core exam in order to obtain this credential.

Prerequisite:

None

Core Requirement RecommendedTraining:

Exam HFD-J22: Designing HP StorageWorks Course # 00098697: Designing HP StorageWorks Solutions
Solutions Rev. 9.11

Delivery Format: instructoded training (ILT)
Typical Duration: 40 hours
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Why earn this certification:

Channel Web procl ai med HP as one of the Omost strate
HPds complete storage product |l ine that serves 0nea
enterpris e thépublication also favors HP because such a lege volume of business is servedy channel partners.

This certification and the associated training is important to the channel partner presales professional who helps in
the sales cycle by designingand planning storage solutions. The candidate for certification should have the skills
and knowledge to:

fUnderstand the customerds business needdspekingthe r a

customerds |l anguage
1 Display an understanding of the full range of HP storage products and technologies
1 Articulate the competitive advantage of using HP StorageWorks solutions

1 Explain the HP virtualization concept

Superseded certification and upgrade path:

APC 6 HP StorageWorks Solutions [2009] replaces the previous storage presales certification, AP@ HP Enterprise
Storage Solutions which can no longer be acquired after 15 July 2009. Because of the indepth new content in
the training course and the numerous updates in thestorage technologies, there is no upgrade path from the
previous version to the [2009] version of the certification.

Next level of certification:

None

Notes:

This data sheet was last updated?7 April 2009. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APCO0 HP Integrity Servers [2009]
Availability: 01 April 2009

Overview:

Improve your ability to help the sales team deliver HP Integrity server solutions to customers by achievirtgg
Accredited Presales Consultant certificationThe ideal candidate for certification should possess the knowledge to
plan and design business solutions based on entdevel and mid+ange HP Integrity servers and HP Integrity blade
servers. Software products such as HBX, OpenVMS and Windows Server 2008 are a Iso part of the solutions.

Target Audience

HP partner or employeetechnical presalesprofessionalswho support the sales cycle forbusiness solutions based
on HP Integrity servers

Requirements Summary

Candidate must possesd prerequisite certification and pass 1 core exam in order to obtain this credential.

Prerequisites:

1 ASP 6 HP Enterprise Solutions-or-

1 APPOJ HP Enterprise Solutions [2010]-or-
1 APPOJ HP Enterprise Solutions

Core Requirements: RecommendedTraining:
Exam HPGP13: Planning and Design of HP Course # 00107677: Planning and Design of HP Integrity
Integrity Server Solutions Server Solutions

Delivery Format: instructoded training (ILT)
Duration: 32 hours

Superseded Certification and Upgrade Path:

APC 0 HP Integrity Severs [2009] supersedes ARC 8 HP Integrity Servers [2006], which cannot be acquired after
1 October 2009. Theupgrade path to the new certification is the successful completion ofhe exam HPOP13:
Planning and Design of HP Integrity Server SolutionsDue to the extent of new content in this new certification,
there is no delta training or delta exam.
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Why earn this certification?

An HP Certified Professional who holds one of the prerequisite certifications would want to earn the AP@ HP
Integrity Servas [2009] certification to become knowledgeable on the new product content covering Integrity
servers and Integrity blade servers. Additional content has been added to the training to support the HP software
products HRUX and OpenVMS, and Window updates including Windows Server 2008.

Having completed the training and earned the certification, the presales professional should have the skills and
knowledge to:

1 Describe to customers théHP Integrity server entryevel and mid+range solutions, including specific features
that are i mportant in supporting a customer8s b1

1 Differentiate theHPI nt egr ity solutions from competitorsd o
1 Use the design guidelines and configuration rules to design arHP Integrity server solution
1 Design an HP gorage solution compatible with an HP Integrity server solution
1 Validate a proposed HP Integrity server solution
Notes:

This data sheet was last updated? February 2010. The information presented here is for planning purposes only.
For the most accurae and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APCO HP Imaging and Printing Solutions [2009]

Availability: 01 December 2008
Updated: 08 March 2010

Overview:

This certification helps to prepare the imaging and printing presales professional to provide consultation on

document management, workflow and security.

Target Audience

HP channel partners who design and sell SMB or enterprise imaging and printing solutions

Summary of Requirements:

The candidate for this certification must hold 1 prerequisite certification and successfully coplete 3 core

requirement exams.

Prerequisite:
APPd HP Imaging and Printing Solutions [2009]

Core Requirements

The candidate must complete 3 022 choices.

Exam HP2B49: Large Format Technical
Fundamentals

_Or_

ExamHP2B47: Large Format Technical
Fundamentals

_Or_

ExamHP2B29: Consulting on HP Printing
Solutions

_Or_
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Recommended Training

Course# 00134226 : Large Format Technical Fundamentals
Rev 10.1

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 days

Course #00111012 : HP Large Format Printing Technical
Fundamentalsv 9.2

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 days

Course # 00097028 : Consulting on HP Printing Solutions Rev
9.1

Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day



Exam HP2B57: HP Document Workflow - Course #00122795: HP Document Workflow Technical -
Technical Rev.9.4

Delivery Format: Instructor led training (ILT)

-or- Typical Duration: 2 day
Exam HP2-B40: Office Color Solutions Course # 00097026 : HP Office Color Solutions- Rev 9.1
Technical Delivery Format: Instructor led training (ILT)
Typical Duration:
-Or-
Exam HP2B41: Job Accounting Solutionsd Course #00101202: Job Accounting - Rev. 9.1
Technical Delivery Format: Instrutor led training (ILT)
Typical Duration: 1 day
-Or-

Exam HP2B59: Imaging and Printing Security d Course #00123486: Imaging & Printing Security - Rev. 10.1

Technical Delivery Format: Instructor led training (ILT)
Typical Duration: 1 day

-or-

Exam HP2B58: Web Jetadmin Printer Fleet Course #00122968: HP Web Jetadmin Printer Fleet

Management & Technical Management - Rev.9.4
Delivery Format: Instructor led training (ILT)
Typical Duration:

-or-

Exam HP2B56: Imaging and Printing Technical =~ Course #00123977: HP Imaging and Printing Technical
Fundamentals Fundamentals- Rev 9.4

Delivery Format: Instructor led training (ILT)
Typical Duration: 2 day
_Or_
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Any 1 of the following inactive exams:
1 Exam HP2B12: Consulting on HP Printing Solutions v8.1 (inactive)

Exam HP2B13: Improve Document Workflow v8.1 (inactive)

Exam HP2B14: Large Format Technical Fundamentals V8.1 (inactive)
Exam HP2B15: IPG Technical Fundamentals v8.1 (inactive)

Exam HP2B18: Office Color Solutions - Technical v8.1 (inactive)
Exam HP2B17: WJA Printer Fleet Mgmt Tech v8.1 (inactive)

Exam HP2B16: Printer Assessment and Fleet Design v8.1 (inactive)
Exam HP2B30: Improve Document Workflow (inactive)

Exam HP2B42: Advanced Document Workflow @ Technical (inactive)
Exam HP2B39: Printer Assesment and Fleet Design (inactive)

Exam HP2B43: Imaging and Printing Security d Technical (inactive)

Exam HP2B31: HP Imaging and Printing Technical Fundamentals (inactive)
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Exam HP2B32 HP Web Jetadmin Printer Fleet Management (inactive)

Why earn this certification:

A January 2009 Gartner report states, OEnterprise ¢
and production printing, in which up to 30% savings are possible. Production print also offers organizations the
opportunity to significantly increase revenueé

The person who holds the APC3 HP Imaging and Printing Solutions [2009] certification is in a position to advise
customers on the solutions that will optimize the savings and revenue potential. The presales consultavitl have
the knowledge and skills to design a solution that

Next level of certification:

None

Notes:

This data sheet was last updated3 March 2010 . The information presented here is for planning purposes onf.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the exams, see the Exam Preparation Guides in The Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APCO HP ProLiant Server Solution$2009]
Availability: 1 August 2009

Overview:

This presales technical certification validates that the consultant has the knowledge necessary to help a customer
design a commercial or enterpriseclass businesssolution utilizing ProLiant server and related technology, including
storage and systems management.

Target Audience

HP partner or employeetechnical presalesprofessionalswho are account-aligned and who support the sales cycle
for business solutios based on HPProLiantservers

Requirements Summary:

The candidate must hold one prerequisite certification and complete one core requirement exam.

Prerequisite

APPd HP Enterprise Solutions [2010]-or-
APPd HP Enterprise Solutions

Core Requiranent Recommended Training
Exam HPGS24: Planning and Designing ProLiant Course # 00110885: Planning and Designing HP ProLiant
Solutions for the Enterprise Solutions for the Enterprise Rev. 9.21

Delivery Format: Instructoded Training (ILT)

Typical Duration: 24 hours

Superseded Certification and Upgrade Path:

APC & HP ProLiant Server Solutionf2009] supersedes APC & HP ProLiantServer Solutions [2006] , which can no
longer be acquired after 1 January 2010. The upgrade path to the new certification is the successful completion of
the exam HP0-S24: Planning and Designing ProLiant Solutions for the EnterpriseDue to the extent of new content
in this new certification, there is no delta training or delta exam.

58



Why earn this certification?

The candidate who holds this certification has thetechnical presales knowledge and skills necessary to consult with
customers regarding HP commercial and enterpriselass products and solutions. Having taken the training and
attained the certification, the presales consultant should be able to:

1 Describe the ProLiant Dserverand BladeSystemportfolio and technologies, including power and cooling
infrastructure support, storage optionsenclosures and racks, Virtual Connectnetwork connectivity, and
managemert

Explain processor, memory protection, and storage technologies used in HP industrstandard servers
Describe external HP data storage technologies and HP SAN solutions

Describe the features and benefits of HP StorageWorks BladeSystemQlass storage soltions

Identify BladeSystem eClass interconnectoptions

Describe HP Virtual Connectechnology and its associated advantages and benefits

Define and describe the basics of high availability design

Describe thepurpose and benefits of HP Insight Control saofware portfolio

Describe the features and benefits of HP BladeSystem Integrated Manager

Ultimately, recommend HP ProLiant server solutions that meet customer requirements

= =4 -4 8 8 & _a _9a 2

Notes:

This data sheet was last updated? February 2010. The information presentel here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult gur regional
partner program.

For information on how to prepare for the core requirement exam, consult the Exam Preparation Guide available
from The Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ APCOd HP Virtualization Solutions [2010]
Availability: 15 September 2009

Overview:

This certification validates that the technical presales consultant has a comprehensive undexsting and
competency of the overall solutions and products that support HP Virtualization, Adaptive Infrastructure, and Data
Center solutions. The certification covers a comprehensive server, storage and virtual client solution focus, rather
than individual products.

Target Audience

HP channel partners who will analyze the business requirements and then plan and design the HP virtualization
solution

Summary of Requirements:

The candidate for this certification must already possess 1 prerequisite géfication and must successfully complete
1 core requirement exam.

Prerequisite:
Either 1 of the following prerequisitesis required:

1 APPO HP Commercial SMB Solutions-or-

1 APPO HP Enterprise Solution$§2010] -or-
1 APPO HP Enterprise Solutions

Core Requirement Recommended Training
ExamHPODO05: Designing HP Virtualization Course 00117630: Designing HP Virtualization Solutions, Rev
Solutions 9.41

Delivery Format: Virtual Class (Live)
Typical Duration: 32 hours
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Why earn this certification:

HP virtualization solutions now span from the desktop to the data center. This certification and the associated
training are designed to help the channel partner technical presales consultant increase the effective designs of
virtualization solutions thatsupport HP server, storage and desktop hardware as the foundation.

The successful candidate is expected to have the following competencies:
1 Virtualization concepts, including the business benefits
HP server virtualization technologies, including HP BladSystem, ProLiant and Integrity servers
HP storage virtualization technologies
HP desktop (client) virtualization technologies
HP virtualization infrastructure management software, including HP System Insight Manager (HP SIM) and
HP IgniteUX
1 HP virtualization services

=a =4 —a A

Using the above competencies, the presales technical consultant can design and plan a solution based on the
customer &8s business needs.

Next level of certification:

None.

Notes:

This data sheet was last updated? February 2010. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authoriation, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  APCO Specialty inHP StorageWorks XP Solutions [2010]
Availability: 15 February 2010

Overview:

This is a specialty presal es cer tgknbwledgedfiHB StordagéWotks b u i
solutions by adding a specific focus on HP StorageWorks XP products.

Target Audience

HP employees and channel partners in a presales role who would plan and design a storage solution that includes
an HP StorageWorks XP24000/XP2000/XP12000/XP10000 Disk Array

Summary of Requirements:

The candidate must hold one prerequisite certification and pass one core requirement exam

Prerequisite:

The candidate must hold at least one of the following certifications:
1 APC 3 HP StoageWorks Solutions [2009] -or-
1 ASEOS HP StorageWorks [2008]

Core Requirement Recommended Training

Exam HP0-J37: Implementing XP24000, Course 0013128: Implementing XP24000/20000 Solution
XP20000, XP12000, XP10000 Solution Fundamentals Rev. 10.11

Fundamentals Delivery Format: Instructor led (ILT), Virtual Class (Live)

Typical Duration: 32 hours

Superseded Certification and Upgrade Path:

APC 8 Specialty in HP StorageWorks XP Solutions [2010]supersedesAPC d Specialty in HP StorageWorks XP
Solutions [2010], which cannot be acquired after 15 July 2010. Due to the extensive amount of new content in the
newer certification, there is no delta training course or exam. HP Certified Professionals who wish to upgrade from
the [2005] version to the [2010 ] version of this certification must complete Exam HP037.
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Why earn this certification?

This certification ensures that the technical presales consultant is able to plan and design an enterprise storage
solution based onan HP StorageWorks XP24000, XP2000, XP12000, or XP10000 Disk Array . This platform

offers bulletproof storage for 24x7 business continuity demands; massive consolidation for greater efficiency; and a
virtualization platform for internal and external data. The presales consultant will hip his customers address
missiongcritical storage needs.

Next level of certification:

None.

Notes:

This data sheet was last updatedl0 March 2010 . The information presented here is for planning purposes only.
For the most accurate and complete inforration about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AIS 8 Remote Client 8lutions [2009]
Availability: 15 April 2009

Overview:

This certification validates that technical IT professionals have the necessary knowledge and skills to effectively
analyze customer business requirements and plan and design an HP solution, includinthe PC Blade, blade
workstations, and thin client products.

Target Audience

The audience for thiscertification is HP channelpartnersin a presalesor integration role.

Requirements Summary

Candidate must possess 2 prerequisite certificatios and pass 1 core exam in order to obtain this credential.

Prerequisitel:

Choose 1 of 4 third party certifications:
1 Microsoft 8 MCTS, Windows Server 2008 Network Infrastructure Configuration -or-
1 Microsoft 8 MCTS, Windows Server 2008 Applications Infrastructure Configuration-or-
T Microsoft 8 MCSE on Windows Server 2000 -or-
1 Microsoft 8 MCSE on Windows Server 2003

Prerequisite2:

Choose 1 of 3 HP certifications:
1 AIS & HP BladeSystem [2009]-or-
1 AIS 8 HP BladeSystem [2007] (inactive) -or-
1 ASEOS HP BhdeSystem [2007]

Core Requirements: RecommendedTraining:
Exam HPGG12: Remote Client Solutions Course # 00107506: Blade PC/Workstation Essentials Part 1
Essentials (recorded)

Delivery Format: web-based training (WBT)

Typical Duration: 2 days

-and-

Course # 00107484: Blade PC/Workstation Essentials Part 2
Delivery Format: instructoded training (ILT)

Typical Duration: 5 days
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Why earn this certification?

Remote Client Solutions are hardware and software components that work together through stdard network
connections to deliver c¢client computing to end wuser
including standard and mobile thin clients as well as traditional desktop and notebook access devices. By
centralizing computing resources in the data center, customers can benefit from choice and flexibility to standardize
hardware and tool sets across their IT environmetit without compromising the end user experience. With HP
Remote Client Solutions, customers get a breadth of capabiies and flexibility to match the right level of desktop
computing services to specific application demands. The result is greater security, more privacy, better
manageability, higher end-user productivity, and lower total cost of ownership.

The AIS3 HP Remote Client Solutions [2009] certification validates that HP partners in a technical integration role
understand and can work with the full range of hardware and software components that can comprise a Remote
Client Solution. This includes server basé computing, HP Blade PCs, HP Virtual Desktop Infrastructure, HP Blade
workstations, thin client options, and a range of software tools to unify the client infrastructure.

Having completed the training and earned the certification, thetechnical integration professional should have the
skills and knowledge to:

9 Discuss the features of the HP Blade PC and Blade Workstation Solutions

List the standard and optional hardware and software components

Recommend specific components to fulfill customer requireméen

Install and configure RDP, RGS, and SAM software for a customer demonstration/installation

= =4 -4 -2

Set up and configure the HP Blade PC and HP Blade Workstation Solution hardware for a customer
demonstration/installation

1 Set up and configure the HP Blade PC andHP Blade Workstation Solution software for a customer
demonstration/installation

Next level of certification
ASE 6 HP Remote Client Solutions [2009]

Notes:

This data sheet was last updated3 September2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIEDROFESSIONAL PROGRAN

Certification:  AIS 6 HP BladeSystem [2009]
Availability: 1 August 2009

Overview:

This certification validates that the professional is able to fully prepare a BladeSystem solution for the customer so
that it can be placed into a test environment or into production, or be ready for the customer to install his
applications. This individual performs all aspects of Installation and Startup Services, including hardware
configuration, operating system installation, HP driver installatin, and full management instrumentation. This
individual also should have knowledge of performance enhancement tools like the Essentials Suite of products.

Target Audience

HP partner, employee or customer technicalprofessionalswho design, implementor support solutions based on the
HP BladeSystem platform.

Summary of Requirements:

The candidate for this certification must already possess 3 prerequisite certifications and must successfully comple!
1 core requirement exam.

Prerequisitel:
Choose 1 of 3 server fundamentals prerequisites

1 Exam HP2T16: Industry Standard Architecture and Technology-or-

1 Exam HP2T11: Industry Standard Architecture & Technology-or-
(inactive, except Japan / available until March 31st in Japan)

T CompTIA Server+ thid party certification
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Prerequisite 2

Choose any 1 of the following operating system prerequisites

1 CSAJdHPUX11liv3 -or-
1 CSA S HP OpenVMS v8-or-

1 CSEO Specialty in High Availability HP-UX 11i v3 -or-
1 CSEO Specialty in Networking and Security HPUX 11i v3 -or-
I CSEOJ Specialty in Virtualization HPUX 11i v3 -or-
1 Any 1 of various third party operating system options. The acceptable options include:
o0 MCTS, Windows Server 2008 Active Directory Configuration
0o MCTS, Windows Server 2008 Network Infrastructure Configuration
0 MCTS, Windows Server 2008 Application Infrastructure Configuration
0 MCSA on Microsoft Windows Server 2003
o Novell Certified Administrator (NCA)
o Novell Certified Engineer (NCEES)
o Novell Certified Linux Administrator (CLA)
o0 Novell Certified Linux Professional 10 (CLP)
o Novell Certified Linux Engineer 10 (CLE)
0 Red Hat Certified Technician (RHCT)
0 Red Hat Certified Engineer (RHCE)
0 Linux Certified Administrator Level 1 (SAIR LCA)
0 Linux Professional Institute Certification Level 1 (LR1E
0 Sun Certifed Systems Administrator (SCSA)

0 CompTIA Linux+
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Prerequisite 3

Choose any 1 of the following networking prerequisites

1 AIS & ProCurve Networking [2008] -or-
1 AIS & ProCurve Networking [2006] (inactive) -or-

1 Any 1 of various third party networking options. The acceptable options include:
o Cisco CCNP

o Cisco CCIE

o Cisco CCNA

o Cisco CCVP

o Cisco CCIE Routing & Switching
o Cisco CCIE Wireless

o Cisco CCIE Voice

o Cisco CCIE Storage Networking
o Cisco CCIE Service Provider

0 CompTIA Network+

Special note on prerequisites:

Completion of ONE of the following certifications fulfills requirements for both Prerequisite #20 Operating
System AND Prerequisite #38 Networking:

MCITP& Server Administrator

MCITP@ Enterprise Administrator

MCSE on Windows Server 2003

Novell Certified Linux Engineer (CLE)

Red Hat Certified Engineer (RHCE)

SAIR LCE (Level 2)

Linux Professional Institute Certification Level 2 (LR2L
Sun Certified Network Administrator (SCNA)

= =4 -4 -4 A -8 -—a -2

68



Core Requirements: Recommeded Training :

Exam HPGS20: Implementing HP BladeSystem  Course 00115801 : Implementing HPBladeSystem Rev. 9.3
Delivery Format: Instructor led training (ILT
Typical Duration: 5 days

For students in the Americas region, these additional courses
are recommended but not required:

Course 00075981 : HP ProLiant Server Basics, Rev 8.41
Delivery Format: Web based training

Typical Duration:

-and-

Course 00070980: HP ProLiant Server Family, Rev 8.41
Delivery Format: Web based training

Typical Duration:

-and-

Course 00114143: APS Service Fundamentals, Re 9.21

Delivery Format: Instructor led training (ILT), Web based
training (WBT)

Typical Duration: 21 hours

Superseded certification and upgrade path:

AIS 6 HP BladeSystem [2009] replaces AlISO HP BladeSystem [2007], which cannot be acquired after 1 Januay
2010. Because of the new content in the training course and the numerous updates in th&roducts and programs,
all candidates for the [2009] certification should complete the new training and must complete the exam HPE20.
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Why earn this certification:

Since their introduction just a few short years ago, more than a million HP BladeSystersolutions have been
purchased by customers all around the world. This should come as no surprise. Because a BladeSystem is an
infrastructure in a box, customers ca build vital solutions to support their businessd$ solutions that are more
affordable, take less time to maintain, use less power and are ready to grow with the business. In particular, HP
BladeSystemsolutions are extremely popular as a platform for vitualization and server consolidation.

Using an allin-one design, BladeSystemenclosures have the essentials to build and maintain an infrastructure from
start to finish. Inside, the customer can host a choice from thousands of applications on Windows, hux, HPUX and
more. The customer can support a combination of virtual machines, storage and server blad@sProLiant, Integrity
and StorageWorksfi plus connect to a variety of the most popular networking brands and standards including
Ethernet, Fibre Channeland InfiniBand.

HP blades range from servers and storage devices to workstations and virtual desktops. Each blade is inserted intc
the BladeSystem enclosure which provides redundancy, network connections and a more efficient, shared power
and cooling design. A variety of tools are also builtin to help setup and maintain the blades.

HP channel partner integration specialists who work with industry standard servers should attain this certification to
validate their technical knowledge and skills on the HPBladeSystem portfolio of products and solutions.Having
completed the training and earned the certification, thetechnical integration professional shouldbe able to:

1 Setup the HP BladeSystem enclosure

Install and configure administrative and managemen software
Install the operating system(s)

Install the networking component(s)

Complete the HP BladeSystem port mapping

And mor eé

= =4 —a —a -8

Next level of certification:
ASE 0 HP BladeSystem [2009]

Notes:

This data sheet was last updatedl8 December 2009. The in formation presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authaezation, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlSd HP BladeSystem [2009] upgrade from AISHP BladeSystem [2007]
Availability: 1 August 2009

Overview:

This certification validates that the professional is able to fully prepre a BladeSystem solution for the customer so
that it can be placed into a test environment or into production, or be ready for the customer to install his
applications. This individual performs all aspects of Installation and Startup Services, includinpardware
configuration, operating system installation, HP driver installation, and full management instrumentation. This
individual also should have knowledge of performance enhancement tools like the Essentials Suite of products.

Target Audience

HP Certified Professionals who already hold the certification AIS§ HP BladeSystem [2007]

Summary of Requirements:

The candidate for this certification must already possess 1 prerequisite certification and must successfully complete
1 core requirement exam.

Prerequisite:
AIS 8 HP BladeSystem [2007]
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Core Requirements:
Exam HPGS20: Implementing HP BladeSystem

Recommended Training

Course 00115801 : Implementing HPBladeSystem Rev. 9.3
Delivery Format: Instructor led training (ILT
Typical Duration: 5 days

For students in the Americas region, these additional courses
are recommended but not required:

Course 00075981: HP ProLiant Server Basics, Rev 8.41
Delivery Format: Web based training

Typical Duration:

-and-

Course 00070980: HP ProLiant Server Family, Rev 8.41
Delivery Format: Web based training

Typical Duration:

-and-

Course 00114143: APS Service Fundamentals, Rev 9.21

Delivery Format: Instructor led training (ILT), Web based
training (WBT)

Typical Duration: 21 hours

Superseded certification ard upgrade path:

AIS 6 HP BladeSystem [2009] replaces AlIS6 HP BladeSystem [2007], which cannot be acquired after 1 January
2010. Because of the new content in the training course and the numerous updates in th&roducts and programs,
all candidates for the [2009] certification should complete the new training and must complete the exam HPE520.
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Why earn this certification:

Since their introduction just a few short years ago, more than a million HP BladeSystersolutions have been
purchased by customers dlaround the world. This should come as no surprise. Because a BladeSystem is an
infrastructure in a box, customers can build vital solutions to support their business@éssolutions that are more
affordable, take less time to maintain, use less power and &e ready to grow with the business. In particular, HP
BladeSystemsolutions are extremely popular as a platform for virtualization and server consolidation.

Using an allin-one design, BladeSystemenclosures have the essentials to build and maintain an nfrastructure from
start to finish. Inside, the customer can host a choice from thousands of applications on Windows, Linux, HBX and
more. The customer can support a combination of virtual machines, storage and server blad@sProLiant, Integrity
and StorageWorksfi plus connect to a variety of the most popular networking brands and standards including
Ethernet, Fibre Channel and InfiniBand.

HP blades range from servers and storage devices to workstations and virtual desktops. Each blade is inserted intc
the BladeSystem enclosure which provides redundancy, network connections and a more efficient, shared power
and cooling design. A variety of tools are also builtin to help setup and maintain the blades.

HP channel partner integration specialists who work wih industry standard servers should attain this certification to
validate their technical knowledge and skills on the HP BladeSystem portfolio of products and solutionsHaving
completed the training and earned the certification, thetechnical integration professional shouldbe able to:

1 Setup the HP BladeSystem enclosure

Install and configure administrative and management software
Install the operating system(s)

Install the networking component(s)

Complete the HP BladeSystem port mapping

And mor eé

= =4 —a —a -8

The HP Certified Professional who already holds the AlS3 HP BladeSystem [2007] certification should take the
update training and attain the [2009] version of the certification in order to keep abreast with the new technologies
and solutions that have come to narket in the past few years. Blade technologies are evolving rapidly, and the
[2009] certification is the best way for HP channel partners to stay ahead of the competition and to service
customers with sophisticated business needs.

Next level of certification:
ASE 6 HP BladeSystem [2009]

Notes:

This data sheet was last updated3 September2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, conkurhe
Learning Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from Théearning
Center.

[back to Table of Contents]

73



Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AIS 6 HP StorageWorks [2008]
Availability: 15 May 2008
Updated: 09 March 2010

Overview:

The AIS6 HP StorageWorks [2008] certification is an integration certification covering the basic concepts and HP
storage technologiesthat are used in SMB or enterprise environments.

Target Audience:

HP partner, employee or cusbmer technical professionals who design and implemenSMB or enterprise storage
solutions.

Requirements Summary

Candidate must possess 1 prerequisite certification angbass 3 core exams in order to obtain this credential.

74



Prerequisite

The candidate must hold at least 1 of the following certifications/exam completions:
CSAO HPUX 11iv3 dor &

CSA 6 HPUX 11i (inactive) d or 8

CSA 8 HP OpenVMS v849 or &

Any 1 of various third party certification options. The acceptable options include:

1

f
f
f

75

il

Microsoft Exams
0 70-290 or 70 292 or 70 282
Microsoft Certifications
0 MCSA on Microsoft Windows Server 2003
0 MCSE on Windows Server 2003
0 MCITP, Server Administrator
0 MCITP, Enterprise Administrator
Novell Certifications
o0 Novell Certified Administrator (NCA)
o0 Novell - Certified Engineer (NCE)
o0 Novell - Certified Novell Engineer (CNE), Open Enterprise Server
o0 Novell - Certified Linux Professional (CLP)
o0 Novell - Certified Novell Administrator (CNA), Open Enterprise Server
Brocade Certifications
0 Brocade Certified Fabric Designer - BCFD
0 Brocade Certified SAN Designer d BCSD (retired)
Linux Certifications
0 Linux Professional Institute Certification Levell (LP1E
Red Hat Certified Technician (RHCT
Red Hat Certified Engineer (RHCE)
Linux Certified Administrator Level 1 SAIR LCA)
Linux Certified Engineer Level 2 (SAIR LCE)
Sun Microsystems certification exams
0 Exam #CXx310-200 (v10)
0 Exam #CX310-014 (v9)
0 Exam #CX310-011 (v8)
Cisco Certifications
o Cisco CCNP
o Cisco CCNA
Storage Networking Industry Association (SNIA)Certifications
0 SNIA Certified Storage Professional (SCSP) 2008
0 SNIA Certified Storage Engineer (SCSE) 2007
IBM certification exams

O O O O

0 Test#190
o Test#180
0 Test #222 (retired)
0 Test#223



Core Requirement 1:

Complete one of the following:

ExamHP0J26: Designing and Implementing HP
SAN Solutions

-oro

Exam HPG841: Designing and Implementing HP
SAN Solutions (inactive)

-oro

ExamHP0J16: Introduction to HP SANs

Core Requirement 2:

Exam HPGJ34: Implementing MSA Stoage
Solutions

_Or_

Exam HPGJ23: Implementing MSA Storage
Solutions (available urtil 15 November 2009)

Core Requirement 3

Complete one of the following:

ExamHP0J17: Designing and Implementng the
HP StorageWorks EVA 4400

-oro

Exam HPGJ18: Implementing HP StorageWorks
EVA Solutions ihactive)

-oro

Exam HP0J33: Implementing HP StorageWorks
EVA Solutions

Next Level:
ASE 6 HP StorageWorks [2008]
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Recommended Training:

Course # 00099357: Designing and Implementing HP SAN

Solutions Rev. 8.41
Delivery Format:Instructoded training (ILT)
Typical Duration: 3 days

Course # 00071667 or #00071666: Storage, data, and
information systems (Paperback) rev 5.0

Delivery Format: selfpaced

Recommended Training:

Course #00110428: Implementing HP StorageWorks
MSA2000 Solutions Rev. 9.21

Delivery Format: Instructoded training (ILT)

Typical Duration: 4 days

Course # 00071479: Implementing MSA2000 Storage
Solutions Rev. 8.21

Delivery Format: Instructoded training (ILT)
Typical Duration: 2 days

Recommended Training

Course #00071308: Implementing EVA 4400 Solutions Rev.

8.11
Delivery Format:Instructoded training (ILT)
Typical Duration: 4 days

Course #00110364: Implementing HP StorageWorks
Enterprise Virtual Array Solutions v.9.21

Delivery Format: Instructofed training (ILT)
Typical Duration: 5 days



Notes:

This data sheet was last updated 9 March 2010 . The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for these exams, consult the Exam Preparation Guide available from The
Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AIS 6 HP Software Testing Foundation v9
Availability: 15 May 2009

Overview:

This certifcation validates that the candidate holds essential knowledge in the tools and technologies that are used
in software testing, including: HP QuickTest Professional (QTP); HP Quality Center (QC); HP LoadRunner (LR);
VuGen; and HP Performance Center software

Target Audience

This certification is targeted toward nontechnical final year college students or high school level candidates who
aspire to a career in software testing. HP channel partners are not eligible for this certification. The course and
certification are offered only in India.

Requirements Summary

Candidate will have to pass 1 core exam in order to obtain this credential.

Prerequisite:

Candidates are required to complete Course # 00111214 : HP Software Certified Testing Foundatio

Core Requirement Required Training :
Exam HRO-M29: HP Software Testing Essentials  Course # 00111214 : HP Software Certified Testing
Foundation

Delivery Format: Instructoded training (ILT)

Typical Duration: 10 days (Modules are offered in 2-hour
and 5-hour sessions over the course of 3 months)

Why earn this certification:

This certification and the associated training will help the nortechnical professional become proficient in the
technologies that are used tobuild and execute software application tests and to validate proper application
functionality before live deployment. The training includes handsn exercises with reallife scenarios. The person
who attains the certification should have sufficient knowledge to start a career in softare testing.

Next level of certification:

None
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Notes:

This data sheet was last updated?9 May 2009 . The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requiremegtconsult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide availablefom The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlISd HP ProLiant ML/DL/SL Servers [2010]
Availability: 4 January 2010

Overview:

The candidate for this certification is expected to be able to fully prepare a ProLianexpandable tower (ML), rack
mount OL) or scalable (S server for the customer so that it can be placed into a test environment or into
production, or be ready for the customer to install his applications. This individual will perform all aspects of
installation and startup tasks, including hardware configuration, operating system installation, HP driver installation,
and full management instrumentation The candidate should have knowledge of how HP ProLiant ML/DL/SL
solutions address real problems customers are facing today.

Note: There is a separate certification that covers HP ProLiant blade (BL) servers. See A&IP BladeSystem
[2009].

Target Auwdience:

HP partner, employee or customer technical professionals who design and implement SMB or enterprise computing
solutions based on the ProLiant server family.

Requirements Summary

The candidate for certification must possess 3 prerequisite céfications/exams and pass 1 core requirement exam.

Note: HP Certified Professionals who hold the certification ASB HP ProLiant ML/DL Servers [2007] and who
complete the requirements to upgrade to the certification ASB HP ProLiant ML/DL/SL Servers [200] are
automatically granted the certification AIS® HP ProLiant ML/DL/SL Servers [2010]. The requirements for the AIS
certification are included in the ASE upgrade requirements.

Prerequisite 10 server fundamentals
The candidate must hold any1l of the following certifications/exam completions:
Exam HPZ2T16: Industry Standard Architecture & Course00117231: Industry Standard Arch itecture and
Technology Technology, Rev. 9.21
Delivery Format:web-based training (WBT)
-oro Typical Duration:

Exam HPZ2T11: Industry Standard Architecture &
Technology (inactive)

-ord
CompTIA Server+ certification
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Prerequisite 20 operating system

The candidate must hold anyl of the following certifications/exam completions:

CSA 3 HPUX 11iv3

-orod

CSA 6 HP OpenVMSVv8

-orod

CSEOJ Specialty in High Availability HP-UX 11i v3
-oro

CSE®& Specialty in Networking and Security HPUX 11i v3
-orod

CSE®& Specialty in Virtualization HPUX 11i v3
-oro

CSE® OpenVMS v8

-oro

Any 1 of the following bulleted third party options: *(see note below about certifications that fulfill this and the
networking prerequisite)

Microsoft Certifications
1 MCTS, Windows Server 2008 Active Directory Configuration
T MCTS, Windows Server 2008 Network Infrastructure Configuration
T MCTS, Windows Server 2008 Application Infrastructure Configuration
T MCSA on Microsoft Windows Server 2003

Novell Certifications
1 Novell Certified Administrator (NCA)

Novell Certified Engineer (NCEES)

Novell Certified Linux Administrator (CLA)

Novell Certified Linux Profesgonal 10 (CLP)

Novell Certified Linux Engineer 10 (CLE)

Red Hat Certifications
1 Red Hat Certified Technician (RHCT)

1 Red Hat Certified Engineer (RHCE)
SAIR Certification

9 Linux Certified Administrator Level 1 (SAIR LCA)
Linux Professional Institut€ertification

1 Linux Professionhlnstitute Certification Level 1(LPICGL)
Sun Certification

1 Sun Certified Systems Administrator (SCSA)
CompTIA Certification

1 CompTIA Linux+

= =4 -4 -
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Prerequisite 38 networking:

The candidate must hold anyl of the following certifications/e xam completions:

AIS 6 HP ProCurve Networking [2010]
-orod

AIS 8 ProCurve Networking [2008]

-orod

AIS 6 ProCurve Networking [2006] (inactive)
-oro

Any 1 of the following bulleted third party options: *(see note below about certifications that fulfill this and the
operating system prerequisite)
Cisco Certifications
Cisco CCNP
Cisco CCIE
Cisco CCNA
Cisco CCVP
Cisco CCIE Routing & Switching
Cisco CCIE Wireless
Cisco CCIE Voice
Cisco CCIE Storage Networking
Cisco CCIE Service Provider
CompTIA

1 CompTIA Network+

=
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*A note about prerequisites:

Completion of 1 of the following certifications fulfills requirements forboth Prerequisite #2 8 Operating
System AND Prerequisite #38 Networking:

1 Microsoft 8 MCITR, Server Administrator
1 Microsoft 8 MCITP, Enterprise Administrator
T Microsoft 8 MCSA on Windows Server 2003
1 Novell Certified Linux Engineer (CLE)
1 Red Hat Certified Engineer (RHCE)
1 SAIR Linux Certified Engineer (LCE)
9 Linux Professional Institute Certification Level 2 (LR2L
1 Sun Certified Network Administrator (SCNA)
Core Requirement Recommended Training:
Complete 1 of the following: Course 00143338: Implementing HP ProLiant ML/DL/SL
Exam HP0O-S25: Implementing ProLiant ML/DL/SL Servers Rev. 9.41
Servers Delivery Format:instructorded training (ILT) inclaling a virtual

lab
Typical Duration: 40 hours
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Next Level:
ASEd HP ProLiant ML/DL/SL Servers [2010]

Why attain this certification:

Businesses around the world rely on HP ProLiant ML expandable tower servetdP ProLiant DL rack mount servers
and HP ProLiant SL scalable system servefar the highest level of efficiency, insight and control. HP ProLiant server:
deliver decades of engineering and integration experience designed to speed the implementation of new business
computing techhology. brme o6Br esynonymous with o0indu

The training that leads to the AIS8 HP ProLiant ML/DL/SL Servers [2010] certification provides the perfect
foundation for understanding the 6™ generation of this industryeading family of server products. After attaining
the AIS certification, the technical professional will have the knowledge and skills to:

1 perform all aspects of Installation and Startup Services, including hardware configuration, operating systerr
installation, HP driver insallation, and full management instrumentation

T use performance enhancement tools |ike the Esserl
performance

1 understand storage solutions for the ProLiant server

Notes:

This data sheet was last updated4 January 2010. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to suppat partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlISd HP ProLiant ML/DL/SL Servers [2010] upgrade from Al® HP ProLiant ML/DL Servers [2007]
Availability: 04 January 2010

Overview:

The candidate for this certification is expected to be able to fully prepare a ProLiantexpandable tower (ML), rack
mount OL) or scalable (S server for the customer so that it can be placed into a test environment or into
production, or be ready for the customer to install hisapplications. This individual will perform all aspects of
installation and startup tasks, including hardware configuration, operating system installation, HP driver installation,
and full management instrumentation. ie candidate should have knowledge of how HP ProLiant ML/DL/SL
solutions address real problems customers are facing today.

Target Audience:

HP partner, employee or customer technical professionals whalready hold the certification AIS 8 HP ProLiant
ML/DL Servers [2007]

Requirements Sumary:

The candidate for certification must possess 1 prerequisite certification and pass 1 core requirement exam.

Prerequisite:
AIS 6 HP ProLiant ML/DL Servers [2007]

Core Requirement Recommered Training:
Exam HP0-S25: Implementing HP ProLiant Course 00143338: Implementing HP ProLiant ML/DL/SL
ML/DL/SL Servers Servers, Rev 9.41

Delivery Format: Instructoted training (ILT), Virtual Class (Live),
Virtual Lab (selfpaced)

Typical Duration: 40 hours (ILT)

Next Level:
ASE 8 HP ProLiant ML/DL/SL Severs [2010]
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Why attain this certification:

Businesses around the world rely on HP ProLiant ML expandable tower servetdP ProLiant DL rack mount servers
and HP ProLiant SL scalable system serveia the highest level of efficiency, insight and contrd. HP ProLiant servers
deliver decades of engineering and integration experience designed to speed the implementation of new business
computing technology. The oOoOProLiantdé brand is syno

The training that leads to theAlS & HP ProLiant ML/DL/SL Servers [2010] certification provides the perfect
foundation for understanding the 6" generation of this industryeading family of server products. After attaining
the AIS certification, the technical professional will have he knowledge and skills to:

1 perform all aspects of Installation and Startup Services, including hardware configuration, operating systerr
installation, HP driver installation, and full management instrumentation

1 use performance enhancement tools likethe Bsent i al s Suite of products
performance

1 understand storage solutions for the ProLiant server

Notes:

This data sheet was last updated4 January 2010. The information presented here is for planning purposes only.
For the most accuate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlISd HP ProLiant ML/DL Servers [2007]
Availability: 15 October 2007

(Note: This certification has been superseded and cannot be acquired after 1 July 2010. The replacement
certification is AIS & HP ProLiant ML/DL/SL Servers [2010].)

Overview:

The candidate for this certification is expected to be able to fully prepare a ProLiant ML/DL solution for the custome
so that it can be placed into a test environment or into production, or be ready for the customer to install his
applications. This individual will perform all aspects of Installation and Startup Services, including hardware
configuration, operating system installation, HP driver installation, and full management instrumentation. He should
also have knowledge of performance enhancement tools lig the Essentials Suite of products.

Target Audience:

HP partner, employee or customer technical professionals who design and implemer8MB or enterprise computing
solutions.

Requirements Summary

The candidate for certification must possess 3 prerguisite certifications/exams and pass 1 core requirement exam.

Prerequisite 10 server fundamentals

The candidate must hold anyl of the following certifications/exam completions:

Exam HP2T16: Industry Standard Architecture & Technology
-orod

Exam HR2T11: Industry Standard Architecture & Technology
(inactive, except Japan / available until March 31 *in Japan)
-orod

CompTIA Server+ certification
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Prerequisite 20 operating system

The candidate must hold anyl of the following certifications/ex am completions:

CSA 6 HPUX 11iv3

-orod

CSA 8 HP OpenVMS v8

-orod

CSA 6 HPUX v11 (inactive)

-oro

Any 1 of the following bulleted third party options:

Microsoft Exams
1 (70215 or 70 -240) and (70 217 or 70 -218)
I 70290 and (70 291 or 70 294)
1 70-640 0or 7 0-648 or 70 649

Microsoft Certifications
T MCTS Windows Server 2008 Active Directory Configuration
T MCSA on Microsoft Windows Server 2003
T MCSA on Microsoft Windows 2000

9 Certified Novell Administrator (CNA) NetWare 6
1 Certified Novell Administrator (CNA) Open
1 Enterprise Service for Netware
Red Hat
1 Red Hat Certified Technician (RHCT)
SAIR Exams
1 3X0-101 and 3X0 -102
SAIR Certifications
1 Linux Certified Administrator Level 1 (SAIR LCA)
Linux Professional Institute
1 Linux Professional Institute Certification Leld (LPIG1)
Sun
1 Sun Certified Systems Administrator (SCSA)

SCO
1 SCO Certified System Administrator (CSA)
CompTIA

1 CompTIA Linux+
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Prerequisite 38 networking:

The candidate must hold anyl of the following certifications/exam completions:

AIS 6 ProCurve Networking [2008]

-orod

AIS 8 ProCurve Networking [2006] (inactive)

-orod

AIS 6 ProCurve Networking [2004] (inactive)

-oro

Exam HPGY12: Building ProCurve Resilient, Adaptive networks
-orod

Exam HPG790: ProCurve Routing Switch Essentials v5.21 (inactie)
-oro

Any 1 of the following bulleted third party options:

Microsoft Exams

 70-216 or 70 240 or 70 291 or 70 293 or 70 642
SAIR Exams

1 3X0-103
Cisco Exams

1 642-812 BCMSN
Cisco Certifications

i Cisco CCNP

1 Cisco CCIE

1 Cisco CCNA
SCO Exam

9 090-055 or 090 554 or 090-601
CompTIA

1 CompTIA Network+

A note about prerequisites:

Completion of 1 of the following certifications fulfills requirements forboth Prerequisite #2 8 Operating
System AND Prerequisite #38 Networking:

MCITP& Server Administrator

MCITPO Entergiise Administrator

MCSE on Windows Server 2003

MCSE on Microsoft Windows 2000

Certified Novell Engineer (CNE) NetWare 6

Novell Certified Linux Engineer (CLE)

Red Hat Certified Engineer (RHCE)

SAIR LCE (Level 2)

Linux Professional Institute Certification kel 2 (LPIG2)
Sun Certified Network Administrator (SCNA)

SCO Advanced Certified Engineer (ACE)

= =2 4 A4 A -a -2 -2 -2 -2 -8 -

SCO Master ACE Certification

88



Core Requirement Recommended Training:

Complete 1 of the following: Course # 00070980: HP ProLiant Server Family Rev. 8.41
ExamHP0S18: Implementing ProLiant ML/DL Delivery Format:web-based training (WBT)

Servers Typical Duration: 4 hours

-ord -ord

Exam HPGS12 ImplementingProLiant ML/DL Course #00075981: HP ProLiant Server Basics Rev. 8.41

Servers (inactive) Delivery Forma: web-based training (WBT)

Typical Duration: 4 hours

-orod

Course #00096204: APS Service Fundamentals Rev. 8.31
Delivery Format:: Instructoded training (ILT)

Typical Duration: 1 Day

-orod

Course #00096209: Implementing HP ProLiant ML/DL Servers
Rev.8.31

Delivery Format: Instructofed training (ILT)
Typical Duration: 1 Day

Next Level:
ASEd HP ProLiant ML/DL Servers [2007]

Why attain this certification:

Businessesaround the world rely on HP ProLiant ML expandable tower serverand HP ProLiam DL rack mount
serversfor the highest level of efficiency, insight and control. HPProLiantservers deliver decades of engineering
and integration experience designed to speed the implementation of new business computing technologyThe
OProlLi anits6 sbyrnaonndy mous with oindustry standard server

The training that leads to the AIS8 HP ProLiant ML/DL Servers [2007] certification provides the perfect foundation
for understanding this industryeading family of industry standard server products. Afterattaining the AIS
certification, the technical professional will have the knowledge and skills to:

1 perform all aspects of Installation and Startup Services, including hardware configuration, operating systenr
installation, HP driver installation, and full management instrumentation

T use performance enhancement tools |ike the Essel
performance

1 understand storage solutions for the ProLiant server
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Notes:

This data sheet was last updatedl8 December 2009. The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requirements, consult The
Learning Center.

For information on how this certification may be used to support partner authaezation, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlISd HP ProLiant ML/DL Servers [2007] upgrade from Al® HP ProLiant Servers [2005]
Availability: 15 October 2007

(Note: This certification has been superseded and cannot be acqired after 1 July 2010. The replacement
certification is AIS & HP ProLiant ML/DL/SL Servers [2010].)

Overview:

The candidate for this certification is expected to be able to fully prepare a ProLiant ML/DL solution for the custome
so that it can be placed into a test environment or into production, or be ready for the customer to install his
applications. This individual will perform all aspects of Installation and Startup Services, including hardware
configuration, operating system installation, HP driverinstallation, and full management instrumentation. He should
also have knowledge of performance enhancement tools like the Essentials Suite of products.

Target Audience:

HP partner, employee or customer technical professionals whalready hold the certification AIS 6 HP ProLiant
Servers [2005]

Requirements Summary

The candidate for certification must possess 1 prerequisite certification and pass 1 core requirement exam.

Prerequisite:
AIS 6 HP ProLiant Servers [2005]
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Core Requirement

Complete 1 of the following:

ExamHP0S18: Implementing ProLiant ML/DL
Servers

-oro

Exam HPGS12 Implementing ProLiant ML/DL
Servers (inactive)

-oro

Exam HPG055: Implementing HP ProLiant
Servers (inactive)

-oro

Exam HPG683: Implementing HP ProLiant
Servers(inactive)

-oro

Exam HPG645: Implementing HP ProLiant
Servers (inactive)

Next Level:
ASEd HP ProLiant ML/DL Servers [2007]

Why attain this certification:

Recommended Training:

Course # 00070980: HP ProLiant Server Family Rev. 8.41
Delivery Format:web-based training (WBT)

Typical Duration: 4 hours

-oro

Course #00075981: HP ProLiant Server Basics Rev. 8.41

Delivery Format: web-based training (WBT)

Typical Duration: 4 hours

-orod

Course #00096204: APS Service Fundamentals Rev. 8.31
Delivery Format:: Instructoded training (ILT)

Typical Duration: 1 Day

-orod

Course #00096209: Implementing HP ProLiant ML/DL Servers

Rev. 8.31
Delivery Format: Instructofed training (ILT)
Typical Duration: 1 Day

Businessesaround the world rely on HP ProLiantML expandable tower serversand HP ProLiant DL rack mount

serversfor the highest level of efficiency, insight and control. HPProLiantservers deliver decades of engineering
and integration experience designed to speed the implementation of new businessomputing technology. The
oOoProLiantdé brand is synonymous with O6industry stand

The training that leads to the AIS8 HP ProLiant ML/DL Servers [2007] certification provides the perfect foundation
for understanding this industryeading family of industry standard server products. After attaining the AIS
certification, the technical professional will have the knowledge and skills to:

1 perform all aspects of Installation and Startup Services, including hardware configuration, operating systenr

installation, HP driver installation, and full management instrumentation

T use performance
performance

enhancement

tools | i ke the

1 understand storage solutions for the ProLiant server
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Notes:

This data sheetwas last updated 2 June 2009. The information presented here is for planning purposes only. For
the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AIS- HP Network Node Manager-i Software v8
Availability: 15 June 2009

Overview:

This certification validates that the candidate holds essatial knowledge to be able to use the HP Network Node
Manager i (NNMi) software to discover and resolve network issues.

Target Audience

This certification is aimed at technical users of thdHP Network Node Manager i (NNMi) software and
related products. HP channel partners, customers and employees are eligible to attain this certification.

Requirements Summary

Candidate will have to pass 1 core exam in order to obtain this credential.

Prerequisitel:

None.

Core Requirement Required Training :

Exam HRO-M30: H P Network Node Manager Course #00111048: Network Node Manager i -Series 8.11
Essentials Essentials

Delivery Format: Instructotfed training (ILT)
Typical Duration: 40 hours

Superseded certification and migration path:

This certfication supersedes the AIS3 HP Network Management Center Software v7 certification. Due to
significant changes in the software, there is no migration path from the previous certification to the new Al$ HP
Network Node Manager - Software v8 certification. HP Certified Professionalsvho will use the v8 product are
highly encouraged to upgrade their credential by passing the exam HPGM30. However, both certifications are
valid and active for the foreseeable future until version 7 of the software ceaseso be offered to the market.
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Why earn this certification:

HP Network Node Manager i (NNMi) and NNMi Advanced software and the HP NNM i Smart Plug -n modules
help your IT organization reduce the business risk of downtime and increase network service levelsThese products
help you rapidly discover network problems through automatic root cause analysis that maintains accuracy even
when the network changes. In addition, through unified workflows enabled by advanced integrations, you can
repair network faults with HP Network Automation software. You can also implement and automate incident
management as described in IT Infrastructure Library (ITIL) v3.

Taking the training and attaining the AlS 6 HP Network Node Manager 4 Software v8 certification ensures hat you
have the skills and knowledge to integrate and use the NNMi software to discover and resolve network problems.

Next level of certification:

None

Notes:

This data sheet was last updatedl5 June 2009. The information presented here is for plannihg purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIEBROFESSIONAL PROGRA!

Certification: ~ AIS 8 HP ProCurve Networking [2010]
Availability: 15 November 2009

Overview:
The AIS6 HP ProCurve Networking [2010] certification is a technical integration certification with a specific focus
on:
A u n d e ngsPto@umvd specific technologies
A installing, configuring and troubleshooting Pro
A integrating ProCurve products into new and exis

The certification argets connectivity of both wired and wireless LAN with autonomous access points,
switching, and static routes

Target Audience

HP employees and channel partner employees who design, install and configure networks using HP ProCurve
networking solutions

Prerequisites:

None.

Summary of Requirements:

The candidate only needs to pass 1 core requirement exam
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Core Requirement Recommended Training

Exam HPO-Y23: Deploying HP ProCurve Products Course 00123364: Getting Started with HP ProCurve
Switching and Routing v9.41

Delivery Format: Web-based training (WBT)

Typical Duration: 4 hours

-and-

Course 00120282: Deploying HP ProCurveSwitches v9.41
Delivery Format: Instructoted training (ILT)

Typical Duration: 3 days

-and-

Course 00123330 : Getting Started with HP ProCurveNetwork
Management v9.41

Delivery Format: Webbased training (WBT)

Typical Duration: 1.5 hours

-and-

Course00123179: Getting Started with HP ProCurveMobility
v9.41

Delivery Format: Webbased training (WBT)

Typical Duration: 2 hours

Superseded Certification and Upgrade Path:

AIS 8 HP ProCurve Networking [2010] replaces the previous certification AlS 6 ProCurve Networking [2008],
which can no longer be acquired after 15 June 15, 2010. Certified Professionals who have already earned any
previous version of AIS 8 HP ProCurve Networking certificationare required to successfully pasghe web-based
upgrade exam HP2-Z06: HP ProCurve AIS 2010 Delta Exam

Why earn this certification?

The market for solutions based on HP Networking by ProCurve is outpacing the greth rate of the networking
industry in general, according to mar ket research f
portfolio of wired and wireless infrastructure solutions provides customers with optimal levels of network
performance, from large enterprises to small and mediursized businesses.

The HP ProCurve solution offerings have expanded greatly in recent years in the areas of security, mobility and
convergence. The mobility portfolio was vastly expanded with the purchase d Colubris Networks in November
2008.

This AIS certification is a foundational certification for anyone intending to achieve the ASE or Master ASE levels of

HP ProCurve certification. Regional partner programs often require the higher level certificatins in order to attain
authorization to sell HP ProCurve products.
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Next level of certification:
There arefour options for the next level of certification:
1 ASE® HP ProCurve Networking & Mobility [2009]
1 ASE® ProCurve Networking & WAN Technologies [2008 ]
1 ASEOS ProCurve Network Management [2008]
1 ASEOS HP ProCurve Mobility [2010]

Notes:

This data sheet was last updatedl February 2010. The information presented here is for planning purposes only.
For the most accurate and complete information about presquisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exan Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AISd HP ProCurve Networking [2010]Jupgrade from previous versions
Availability: 15 January 2010

Overview:

The AIS6 HP ProCurve Networking [2010] certification is a technical integration certification with a specific focus
on:

A understanding ProCurve specific technologies

A i nmgtcanfiglring and troubleshooting ProCurve Networking switching, routing and mobility products

A integrating ProCurve products into new and exis

The certification fargets connectivity of both wired and wireless LAN with autonomous accesgoints,
switching, and static routes

Target Audience

HP employees and channel partner employees who design, install and configure networks using HP ProCurve
networking solutions

Prerequisites:

AIS 8 ProCurve Networking [2008] -or-
AIS &6 ProCurve Networking [2006] (inactive) -or-
AIS 6 ProCurve Networking [2004] (inactive)

Summary of Requirements:

The candidate must hold one prerequisite certification and pass one core requirement exam
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Core Requirement
ExamHP2-206: HP ProCurve AlS Delta Exam

Recommended Training

Course00123364: Getting Started with HP ProCurve
Switching and Routing v9.41

Delivery Format: Webbased training (WBT)

Typical Duration: 4 hours

-and-

Course00123330: Getting Started with HP ProCurveNetwork
Management v9.41

Delivery Format: Web-based training (WBT)
Typical Duration: 1.5 hours
-and-

Course00123179: Getting Started with HP ProCurveMobility
v9.41

Delivery Format: Webbased training (WBT)
Typical Duration: 2 hours

Superseded Certification and Upgrade Path:

AIS 6 HP ProCurve Networking [2010] replaces the previous certification AlS 6 ProCurve Networking [2008],
which can no longer be acquired after 15 June 2010. This specific upgrade path is also for candidates who hold
the inactive [2004] or [2006] version of t he AIS d ProCurve Networking certification.
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Why earn this certification?

The market for solutions based on HP Networking by ProCurve is outpacing the growth rate of the networking
industry in general, according tosmasketb mesearcohnft
portfolio of wired and wireless infrastructure solutions provides customers with optimal levels of network
performance, from large enterprises to small and mediunsized businesses.

The HP ProCurve solution offerigs have expanded greatly in recent years in the areas of security, mobility and
convergence. The mobility portfolio was vastly expanded with the purchase of Colubris Networks in November
2008.

This AIS certification is a foundational certification foranyone intending to achieve the ASE or Master ASE levels of
HP ProCurve certification. Regional partner programs often require the higher level certifications in order to attain
authorization to sell HP ProCurve products.

Next level of certification:
There are four options for the next level of certification:
1 ASEOS HP ProCurve Networking & Mobility [2009]
1 ASE® ProCurve Networking & WAN Technologies [2008]
1 ASE® ProCurve Network Management [2008]
1 ASEO®S HP ProCurve Mobility [2010]

[back to Table of Contents]

Notes:

This data sheet was last updatedl February 2010. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirementsonsult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult the Exam Preparation Guide available fom The Learning
Center.
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ AISd ProCurve Networking [2008]

Availability: 1 December 2008

Updated: 17 February 2010

(Note: This certification has been supersededand cannot be acquired after June 15", 2010. The new certification
is AIS - HP ProCurve Networking [2010].)

Overview:

The AISo ProCurve Networking [2008] certification is a technical integration certification with a specific focus on:
A under sPro€uivé specijic technologies
A installing, configuring and troubleshooting Pro
A integrating ProCurve products into new and exi s
Target Audience

HP employees and channel partne employees who design, install and configure networks using HP ProCurve
networking solutions

Requirements Summary

The candidate must complete 1 core requirerant.

Prerequisites:

None
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Core Requirement Recommended Training

ExamHPO0-Y19: ProCurve Accelerated ASE Course # 00090004 : ProCurve Accelerated ASE MobilityRev
Mobility 8.41

Delivery Format: Instructor Led Training (ILT)
-or- Typical Duration: 5 days
ExamHPO0-Y20: ProCurve Adaptive Edge Course # 00089999 : Adaptive Edge FundamentalRev.8.41
Fundamentals Delivery Format: Instructor Led Training (ILT)

Typical Duration: 4 days

-or-

Course # 00071501 : ProCurve Networking Primer
Delivery Format: Web based (self paced)

Typical Duration:
_Or_

ExamHPOY21: ProCurve Core Competencies Course # 00092983 : ProCurve Core Competencies Rev 8.41
Delivery Format: Instructor Led Training (ILT)

Typical Duration: 4 days

Why earn this certification:

The market for solutions based on HP Networking by ProCurve is outpacing the growth rate of thnetworking
industry in general, according to market research f
portfolio of wired and wireless infrastructure solutions provides customers with optimal levels of network
performance, from large enterprises to small and mediursized businesses.

HP partners who are highly qualified to sell, design and implement adaptive networking solutions will help their
customers become more nimble and able to adjust to business needs and opportunities thatise quickly. The
training behind this certificationwilh el p you assume that ©O6trust.ed advi s

Superseded certification and upgrade path:

AIS 8 ProCurve Networking [2008] supersedes the previous certification AISO ProCurve Networking [2006], which
can no longer be acquired after May 1, 2009. Because of the in -depth new content in the training courses and the
numerous updates in the networking technologies, there is no upgrade path from the [2006] version to the [2008]
version of the certification.

Next level of certification:

The AISS ProCurve Networking [2008] certification prepares you to advance to any of the following certifications:
i ASE® ProCurve Networking & Mobility [2008]

1 ASE® ProCurve Networking WAN Technologies [2008]

1 ASEOS ProCurve Network Management [2008]
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Notes:

This data sheet was last updatedl7 February 2010 . The information presented here is for planning purposes
only. For the most accurate and complete information about prerequisites and core requéments, consult The
Learning Center.

A note about the exams: HPGY21 and HPO-Y19 are new exams which offer expedited paths to ASE certification.
HPOY?21 provides an accelerated path to all the ASE core requirements, leaving just one more exand one of the
ASE elective exams-to obtain ASE certification. HPOY19 also provides ASE Mobility certification. If you are an
experienced networking partner, we recommend you consider taking one of these exams.

For information on how this certification may be usedto support partner authorization, consult your regional
partner program.

For information on how to prepare for these exams, consult the Exam Preparation Guide available from The
Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ AISd HP Thin Client Solutions [2008]
Availability: 15 February 2009

Overview:

This certification validates the knowledge and skills of the technicaintegration specialist who designs, installs and
configures thin client solutions

Target Audience

HP channel partners or employees who work with HP thin client solutions

Summary of Requirements:

The candidate must possess 1 prerequisite certificain and pass 1 core requirement exam.

Prerequisite:
ASP & Thin Client Solutions [2008]

Core Requirement: Recommended Training
Exam HP2HO05: Design & Implementation of HP ~ Course # 00103220 : Addressing the Thin Client Image &
Thin Client Solutions Operating System- Rev A.00

Delivery Format: Virtual Class (Live),Instructdred (ILT)
-or- Typical Duration: 28 hours

Exam HP2-HO03: Planning and Designing HP Thin
Client Solutions (inactive)
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Why earn this certification:

Thin clients are computing devtes that function as an access device on a network. These solistate devices connect
over a network to a server where the bulk of the processing takes place. Thin clients have no hard drive, allowing
for more secure storage of data and applications on theserver. In fact, keystrokes, mouse events and screen
images are all that is sent between the client and server. This makes the device much more secure than a standarc
desktop or notebook computer.

With no hard drive, fan or other moving parts, thin clie nts have a much longer lifespan than standard computers
and use significantly less power. Lower maintenance costs are another benefit as software application updates,
virus scanning and patches can be executed on the server. Deployment costs are also reded as thin clients can
be remotely configured and do not need to be set up individually. Breakfix simply requires replacing the thin client.

There is an increasing demand for solutions that include thin clients, especially in the healthcare, financial seices,
industrial and retail industries. When you take the training and attain this certification, you learn how to design
and configure the thin client solution to meet <cust
in this market.

Notes:

This data sheet was last updatedd2 July 2009 . The information presented here is for planning purposes only. For
the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the exam, consult the Exam Preparation Guide in The Learning Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AISd Specialty inHP LeftHand SAN Solutions [2009]
Availability: 1 June 2009

Overview:

This specialty certification provices the training and skills validation for channel partners wanting to deliver HP
LeftHand SAN Solutions design, installation and startup services.

Target Audience

This certification is aimed atHP channel partners and employeeswho want to deploy business and enterprise class
storage and IT solutions. They will be able todesign, implement and perform basic troubleshooting on the HP
LeftHand P4000 SAN solution to solve business needs

Requirements Summary

Candidate must possess 1 prerequisite agification and pass1 core exam in order to obtain this credential.

Prerequisite:
AIS 8 HP StorageWorks [2008] certification

Core Requirement Recommended Training
ExamHP0J36: Designing and Implementing HP  Course #00109539: HP LeftHand SAN Technology Sizing
LeftHand SAN Solutions and Design

Course Format: Webbased training (WBT)
Typical Duration: 2.5 hours

-and -

Course #00110153: HP LeftHand SAN Presales Overview
POD

Course Format: Webbased training (WBT)

Typical Duration: 1.5 hours

-and -
Course #00110362: HP LeftHand P4000 SAN Solutions 8
Install and Configure

Course Format: Instructofed training (ILT or vILT)
Typical Duration: 2 days
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Why earn this certification:

With the acquisition of LeftHand NetworksInc. in early 2009 , HP added midrange offerings to its suite of iSCSI
storage solutions. HP channel partners can now address the full range of customer segments. Customer needs at
the low end of the market are met with theHP StorageWorks Modular Smart Array (MSA) productline. The high
end is addressed by the HP StorageWorks Enterprise Virtual Array (EVA) lineThe HP LeftHand SAN solutions
fulfill customer needs in between.

A pioneer of iISCSI SAN technology, LeftHand Networksd now part of HP d delivers scalable storage software on
industryst andard hardware that supports existing technol
HP virtualization solutions to the midmarket with software that runs ototh existing storage and industrystandard
server hardware, reducing training time and overall complexity. As a result, companies can move to a SAN for
significantly lower cost, manage their data more easily, and scale their storage infrastructures incrementally as theil
businesses grow.

Additionally, forcertain vi rt ual i zed environments, LeftHand Netwol
amount of disk space required for storage by up to 97 percent, while its thin provisioning features reduce power
consumption by minimizing the overprovisioning of storage. LeftHand Networks also features advanced data
replication technology with bandwidth management and failover protection. This makes it ideal for backup and
disaster recovery operations between remote offices and a central location.

The AISS Specialty in HP LeftHand SAN Solutions [2009] certification and training ensure that HP channel partners
are prepared to design storage solutions based on the HP LeftHand SAN technologies, and provide installation,
configuration and startup services.

The core exam is also used as an elective in the ASE HP StorageWorks [2008] certification, for those partners
required to have an ASE on staff and that may want the HP LeftHand SAN exposure and knowledge.

Next level of certification:
ASEd HP StorageWorks [2008]

Notes:

This data sheet was last updated27 May 2009. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  AlISd HP Converged Infrastructure [2009]
Availability: 15 October 2009

Overview:

This certification, previously known as AlS3 Specialty in Insight Dynamicsd VSE, brings together all the technical
training for the integration professonal to learn how to design, plan and implement consolidated infrastructure
solutions built on the HP BladeSystem Matrix platform.

Target Audience

HP partner, employee or customer technicalprofessionalswho design, implement or support solutions basd on
BladeSystem Matrix.

Summary of Requirements:

The candidate for this certification must hold one prerequisite certification and pass one core exam.

Prerequisite:

The candidate must hold at least one of the following certifications:
1 AIS & HP BlackeSystem [2009] dor-

1 AIS & HP BladeSystem [2007]

Core Requirements: Recommended Training
Exam HPGDO06: Implementing HP Converged Course 00120161: HP Converged Infrastructure v 9.31
Infrastructure Solutions Delivery Format: Instructofed training (ILT)

Typical Duration: 5 days

Superseded Certification and Upgrade Path:

AIS 8 HP Converged Infrastructure [2009] replaces the certification AlS3 Specialty in Insight Dynamicsd VSE. The
latter certification cannot be attained after 15 March 2010. The u pgrade path consists of taking the revised course
and the new core exam.
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Why earn this certification:

The AIS6 HP Converged Infrastructure [2009] certification prepares the technical integration professional to plan,
design and implement solutions basedon BladeSystem Matrix. The HP BladeSystem Matrix is an integrated IT
infrastructure platform designed to simplify the deployment of applications and business services by delivering IT
capacity through pools of readily deployed resources. The goal of Matiix is to optimize IT capacity across the
customerds physical and virtual environments while
Matrix integrates proven HP BladeSystem technologies including:

1 BladeSystem eClass infrastructure.

1 PmoLiant and Integrity server blades.

1 Virtual Connect.

1 Insight Dynamics- VSE and its Insight Orchestration and Insight Recovery extensions.

1 Central management server.
The platform is deal for simplifying consolidation initiatives, high availability pro tection and rapid deployment to
production environments BladeSystem Matrix is expected to be on a steep growth curve in the coming years. The

technical professional who holds the AIS3 HP Converged Infrastructure [2009] certification is in a position to
support growing customer demands for the platform.

Next level of certification:

Notes:

This data sheet was last updated28 October 2009. The information presented here is for planning purposes only.
For the most accurate and complete information abotiprerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for this exam, consult tle Exam Preparation Guide available from The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification: ~ ASE® HP ProLiant ML/DL/SL Swers [2010]
Availability: 4 January 2010

Overview:

This certification validates that the technical professional is able tamplement a data center infrastructure
incorporating the latest HP ProLiant expandable tower (ML), rack mount (DL and scalable stgm (SL) servers and
third party products and technologies. This certification includes the latest generation (G6) of HP technologies,
including the Insight Control software suite, solid state drives and the ultimate in power management.

Note: There isa separate certification that covers HP ProLiant blade (BL) servers. See ABHP BladeSystem
[2009].

Target Audience:

HP partner, employee or customer technical integration professionals who design, implement or support high level
solutions based onthe HP ProLiant serveplatform.

Requirements Summary

The candidate for certification must possess 2 prerequisite certifications/exams, and pass 1 core requirement exan
and 1 elective exam.

Prerequisite 1

AIS 8 HP ProLiant ML/DL Servers [2010]
-oro
AIS 6 HP ProLiant ML/DL Servers [2007]
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Prerequisite 20 operating system

The candidate must hold anyl of the following certifications/exam completions:

CSEOJ Specialty in Networking and Security 8 HPUX 11i v3
-orod

CSE®& Specialty in High Availability 8 HPUX 11i v3

-orod

CSEOJ Specialty in Virtualization 8 HPUX 11i v3

-ord

CSB HP OpenVMS v8

-orod

Any 1 of the following third party options:

Microsoft Certifications
1 MCITP, Server Administrator
MCITP, Enterprise Administrator
MCITP, Enterpris Messaging Administrator
MCTS: Windows Server 2008 Active Directory Configuration
MCTS: Windows Server Network Infrastructure Configuration
MCTS: Windows Server 2008 Application Infrastructure Configuration
MCSE on Windows Server 2003

=4 =4 -8 —a -8 -2

Novell Certifications
1 Certified Novell Administrator (CNA), Open Enterprise Server
1 Certified Novell Engineer (CNE), Open Enterprise Server
1 Novell Certified Linux Engineer (CLE)

Red Hat Certification
1 Red Hat Certified Engineer (RHCE)

SAIR Certification
9 Linux Certified Engireer Level 2 (SAIR LCE)

Linux Professional Institute Certification
1 Linux Professional Institute Certification Level 2 (LR2E

Sun Certification
1 Sun Certified Network Administrator (SCNA)
1 Sun Certified Security Administrator (SCSECA)

Core Requirement Recommended Training:

Complete 1 of the following:

ExamHP0-S26: Integrating and Managing HP Course 00143374: Integrating and Managing HP ProLiant
ProLiant ML/DL/SL Servers in the Enterprise ML/DL/SL Servers in the Enterprise Rev. 9.41

Delivery Forma: Instructoded training (ILT),Virtual class (Live),
Virtual Lab

Typical Duration: 40 hours
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Elective

Complete 1 elective choice:

ExamHP0-S23: Design and Implementation of
HP SIM for ISS Solutions

-oro

Exam HPQG066: Integrated Lights Out

-oro

Exam HPQJ38: Designing and Implementing HP
Enterprise Backup Solutions

-oro

Exam HPGJ33: Implementing HP StorageWorks
EVA Solutions

-oro

Exam HPG632: Network Node Manager | &
Essentials

-oro

Exam HP0633: Network Node Manager Il &
Customization

-oro
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Recommended Training:

Course 00096206: HP Insight Systems Manager v5.2, Rev.

8.43

Delivery Format: Instructofed training (ILT), webbased training

(WBT), virtual class (live), virtual class (recorded)
Typical Duration: 5 days

-and-

Course00113350: Insight Software -Wh at 6 s
(recorded)

Delivery Format: webbased training (WBT)
Typical Duration:

Course 00071030: Advanced Lights Out, Rev 6.21

New J

Delivery Format: Instructoted training (ILT), webbased training

(WBT), Virtual Class (Live)
Typical Duration: 16 hours (ILT)

Course 00142082: Designing and Implementing HP

StorageWorks Enterprise Backup Solutions, Rev. 10.1.1

Delivery Format: webbased training (WBT)
Typical Duration:

Course 00110364: Implementing HP StorageWorks Enterprise

Virtual Array Solutions v. 9.21

Delivery Format: Instructofed training (ILT), Virtual Class (Live)

Typical Duration: 40 hours

Course 00071799: OpenView Network Node Manager |

Delivery Format:Instructoded training (ILT)
Typical Duration:

Course 0071800: OpenView Network Node Manager Il

Delivery Format: Instructoted training (ILT)
Typical Duration:



Exam HP0634: Network Node Manager Il 9
Advanced

-oro

Exam HPGM24: HP Operations M anager
Software v8 for Windows

-oro

Exam HPOM30: Network Node Manager -

Essentls

-oro

Any 1 of the following third party options:

VMWare Certification

Course 0071800: OpenView Network Node Manager Il
Delivery Format: Instructofed training (ILT)

Typical Duration:

- And -

Course 00071781: HP OpenView Managing Events with
Network Node Manager (NNM), HP OpenView Operations
and ECS Composer

Delivery Format: Instructoted training (ILT)
Typical Duration:

Course 00071693: HP Operations Manager 8.x for Windows
I (Administration)

Delivery Format: Instructoted training (ILT) web-based training
(WBT)

Typical Duration: 5 days

Course 00111048: Network Node Manager 4 o Series 8.11
Essentials

Delivery Format: Instructoted training (ILT)
Typical Duration: 5 days

1 VMWare Certified Professional (VCP) ertification

Citrix Certification

9 Citrix Certified Administrator (CCA)

9 Citrix Certified Enterprise Administrator (CCEA)

Next Level:

None.
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Why attain this certification:

Businesses around the world rely on HP ProLiant ML expandable tower servetdP Proiant DL rack mount servers
and HP ProLiant SL scalable system serveia the highest level of efficiency, insight and control. HP ProLiant server:
deliver decades of engineering and integration experience designed to speed the implementation of new busiess
computing technology. The oOoOProLiantdé brand is syno

The training that leads to the ASE® HP ProLiant ML/DL/SL Servers [2010] certificationfocuses on advanced topics
such as scripting, performance tuning, advancel troubleshooting, virtualization and clustered environments, and
provides an in-depth understanding of the 6™ generation of this industryeading family of server products. After
attaining the ASEcertification, the technical professional will have theknowledge and skills to:

1 Install and use various HP Insight software tools

1 Deploy operating systems such as Microsoft Windows Server 2003 and VMWare ESX4
1 Use HP software that controls power usage
1 Install and use various clustering applications
1 Use customized scripts to automate infrastructure deployments
T And much moreé
Notes:

This data sheet was last updated4 January 2010. The information presented here is for planning purposes only.
For the most accurate and complete information about prerequisites ahcore requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exan Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESSIONAL PROGR

Certification:  ASE® HP ProLiant ML/DL/SL Servers [2010] upgradérom ASE® HP ProLiant ML/DL Servers
[2007]
Availability: 04 January 2010

Overview:

This certification validates that the technical professional is able tamplement a data center infrastructure
incorporating the latest HP ProLiant expandable tower (ML rack mount (DL and scalable system (SL) servers and
third party products and technologies. This certification includes the latest generation (G6) of HP technologies,
including the Insight Control software suite, solid state drives and the ultimate in @ver management.

Target Audience:

HP partner, employee or customer technical professionals whalready hold the certification ASE d HP ProLiant
ML/DL Servers [2007]

Requirements Summary

The candidate for certification must possess 1 prerequisiteartification and pass 1 core requirement exam.

Prerequisite:
ASE 6 HP ProLiant ML/DL Servers [2007]

NOTE: Candidates completing this upgrade path will automatically achieve the AlIS- HP ProLiant ML/DL/SL Servers
[2010] certification.

Core Requirement Recommended Training:
Exam HP0-S26: Integrating & Managing HP Course 00143374: Integrating and Managing HP ProLiant
ProLiant ML/DL/SL Servers in the Enterprise ML/DL/SL Servers in the Enterprise, Rev 9.41

Delivery Format: Instructoted training (ILT)
Typical Duration: 40 hours

Next Level:

none
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Why attain this certification:

Businesses around the world rely on HP ProLiant ML expandable tower servetdP ProLiant DL rack mount servers
and HP ProLiant SL scalable system serveia the highest leve of efficiency, insight and control. HP ProLiant servers
deliver decades of engineering and integration experience designed to speed the implementation of new business
computing technology. The oOProLiantdé braad is syno

The training that leads to the ASE® HP ProLiant ML/DL/SL Servers [2010] certificationfocuses on advanced topics
such as scripting, performance tuning, advanced troubleshooting, virtualization and clustered environments, and
provides an in-depth understanding of the 6™ generation of this industryeading family of server products. After
attaining the ASEcertification, the technical professional will have the knowledge and skills to:

1 Install and use various HP Insight software tools

Deploy operating systems such as Microsoft Windows Server 2003 and VMWare ESX4
Use HP software that controls power usage

Install and use various clustering applications

Use customized scripts to automate infrastructure deployments

And much moreé

= =4 -4 —a -

The ASE who holds ASES HP ProLiant ML/DL Servers [2007] will want to upgrade in order to work with the latest
technologies and provide the latest solutions to customers.

Notes:

This data sheet was last updated4 January 2010. The information presented here is for planning purmses only.
For the most accurate and complete information about prerequisites and core requirements, consult The Learning
Center.

For information on how this certification may be used to support partner authorization, consult your regional
partner program.

For information on how to prepare for the certification exam, consult the Exam Preparation Guide in The Learning
Center.

[back to Table of Contents]
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Certification Data Sheet

HP CERTIFIED PROFESNAL PROGRAM

Certification:  ASE® HP StorageWorks [2008]
Availability: 15 May 2008
Updated: 05 March 2010

Overview:

The ASES HP StorageWorks [2008] certification is an integration certification covering a variety of HP storage
products tat are used in enterprise environments.

Target Audience:

HP partner, employee or customer technical professionals who design and implement enterprise storage solutions.

Requirements Summary

The candidate must hold one prerequisite certification ad complete five core requirements.
Prerequisite

AIS 8 HP StorageWorks [2008]

Core Requirement 1: Recommended Training

Complete one of the following: Course # 00099357: Designing and Implementing HP SAN
Exam HP0J26: Designing and Implementing HP ~ Solutions Rev. 8.41

SAN Solutions Delivery Format: Instructoded training (IL7

-orod Duration: 3 days

Exam HPG841: Designing and Implementing HP
SAN Solutions (inactive)

Core Requirement 2: Recommended Training

Exam HPGJ33: Implementing HP StorageWorks  Course #00110364: Implementing HP StorageWorks
EVA Solutiors Enterprise Virtual Array Solutions v.9.21
Delivery Format: Instructoded training (ILT

-or- Duration: 5 days

Exam HPGJ18: Implementing HP StorageWorks
EVA Solutions (inactive)
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